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. . Annex Al

No. of Complaint Received
i.c.w. the Hong Kong Opera House since January 2005 (as at 2005-12-09)

S/N |Date Nature Source ‘ File Reference Remarks

1 2005-01-21 |Illegal Parking Transport Complaints Unit (47) in HK/W/A 54/2/WF/Traffic Pt.3 Complaint of Tllegal parking
by tourist coaches at the PLB

Stops outside the HK Opera
House.

Bet. 26/1 & 19/2, 14 FPTs

and 1 Warning were issued.

2 |2005-05-19 |Illegal Parking City Bus (49) in HK/W/A 54/2/WF/Traffic Pt.3 Illegal parking by public
(Forwarded by Transport Dept) buses around Wah Fu Bus
Terminus, Wah Tsui Street,
Wah Hong Street and
Victoria Road
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Annex Al

2005-05-26

Illegal Parking

PCRO WDIST
(Originated by Mr. AU Lap-sing,

Southern District Councilor)

(50) in HK/W/A 54/2/WF/Traffic Pt.3

Illegal parking by tourist
coaches around Wah Fu Rd.,

Wah Lok Path, Wah Lam
Path and Wah King

Bet. 5/6 & 15/7, 5 FPTs

were 1ssued.

2005-06-06

Vehicle Obstruction

Transport Complaints Unit

(62) in HK/W/A 54/2/WF/Traffic Pt.3

Obstruction caused by tourist
coaches illegally parked
along Wah Hong Street.

Bet. 15/6 & 11/7, 8 FPTs
and 34 Warnings were
issued.

2005-06-16

Illegal Parking

Ms. STU

Resident of Fortuna Court

(55) in HK/W/A 54/2/WF/Traffic Pt.3

Vehicle obstruction caused
by tourist coaches waiting on
Wah Lok Path, Wah King
Street and Wah Fu Road

6

2005-06-15

Vehicle Obstruction

Yue Xiu Property Management Ltd.

(58) in HK/W/A 54/2/WF/Traffic Pt.3

Obstruction caused by tourist
coaches waiting on Wah Lok
Path
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2005-07-19

Illegal Parking

Mr. CHAI Man-hon
Southern District Councilor
(Forwarded by District Office)

(49) in LM (95/2004) in HK/W/A CON
18/4
(66) in HK/W/A 54/2/WF/Traffic Pt.3

Obstruction caused by tourist
coaches waiting on Wah Fu
Road, Wah King Street and
Wah Lok Path

2005-07-21

Traffic Complaint

PCRO WDIST

(63) in HK/W/A 54/2/WF/Traffic Pt.3

Tourist coaches illegally
parked outside Wah On

House and Wah Lok Housc

Bet. 05/8 & 28/08, 10 FPTs
and 4 Warnings were

issued.

2005-08-10

Vehicle Obstruction
/Hygiene Complaint

Yue Xiu Property Management Ltd.

(64) m HK/W/A 54/2/WEF/Traffic Pt.3

Obstruction caused by tourist
coaches stopping at the
middle of Wah Lok Path

Bet. 18/8 & 11/09, 2 FPTs
and 2 Warnings were

issued.
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10

2005-09-21

Vehicle Obstruction

Transport Complaints Unit

(72) in HK/W/A 54/2/WF/Traffic Pt.3

Obstruction caused by tourist
coaches illegally parked
outside Wah On 11House.

Bet. 28/9 & 24/10, 5 FPTs

were 1ssued.

11

2005-11-10

Vehicle Obstruction

PPRB (Oriental Daily News)

(73) n HK/W/A 54/2/WF/Traffic Pt.3

Obstruction caused by tourist
coaches illegally parked
outside Wah On 11House.

Bet. 28/9 & 24/10, 23 FPTs
and 38 Warnings were

issued.

12

2005-11-14

Illegal Parking

ICC (Internet Complaints Centre)

(20) in HK/W/A 54/2/CF/Traffic Pt. 4

Obstruction caused by tourist
coaches illegally parked
along Victoria Road

13

2005-11-08

Vehicle Obstruction

Transport Complaints Unit

(2) in HK/W/A 54/2/WF/Traffic Pt. 4

Obstruction caused by tourist
coaches illegally parked
along Wah King Street
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14

2005-11-18

Illegal Parking

Transport Complaints Unit

(17) in HK/W/A 54/2/CF/Traffic Pt. 4

Obstruction caused by tourist
coaches illegally parked

along Victoria Road

15

2005-11-23

Vehicle Obstruction

Mr. CHAI Man-hon

Southern District Councilor

(1) in HK/W/A 54/2/WF/Traffic Pt. 4

Obstruction caused by tourist
coaches illegally parked
along Wah Fu Road and Wah
Lam Path

16

2005-11-23

Vehicle Obstruction

Transport Complaints Unit

(3) in HK/W/A 54/2/WF/Traffic Pt. 4

Obstruction caused by tourist

coaches illegally parked
along Wah Fu Road

17

2005-11-28

Overcrowding

Mr. CHAI Man-hon

Southern District Councilor

(60) in LM (95/2004) in HK/W/A CON
18/4

Admission over the capacity

18

2005-11-31

Vehicle Obstruction

Federation of Trade Unions
(Island South District Service
Office)

(4) in HK/W/A 54/2/WF/Traffic Pt. 4

Obstruction caused by tourist
coaches illegally parked
along Wah Fu Road, Wah
Lok Path

2005-11-30

Overcrowding

Mr. CHAI Man-hon

Southern District Councilor

(61) in LM (95/2004) in HK/W/A CON
18/4

Admission over the capacity

Page 5




18/4

- Littering & Spitting

- Noise from Air-conditioner

Annex Al
20 |2005-11-30 |Traffic/Hygiene Complaint |[PPRB (Oriental Daily News) (62) in LM (95/2004) in HK/W/A CON Admission over the capacity
18/4 and illegal parking by tourist
coaches.
21 |2005-12-01 [Traffic/Hygiene Complaint [PPRB (Apple Daily) (63) in LM (95/2004) in HK/W/A CON - Vehicle Obstruction
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. . Annex Al

Enforcement Summary (UB ABDDIV)

Period Fixed Penalty Tickets Warning
2005-01-26 — 2005-02-19 14 1
2005-06-05 — 2005-07-15 5 -
2005-06-15 — 2005-07-11 8 34
2005-08-03 - 2005-08-28 10 -
2005-08-18 — 2005-09-09 5 -

Sub- Total 42 39
2005-11-13 to 2005-12-01 22 (8 against Tourist Coach Drivers) 67
TOTAL 64 106

Enforcement Summary (DTT WDIST)

Period Fixed Penalty Tickets Warning
April 2005 to 2005-11-12 8 -
2005-11-13 to 2005-11-30 - 84 (against Tourist Coach Drivers)
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Annex A2

Summary of RNs

i.c.w. the Hong Kong Opera House, No. 4 Wah Lok Path since January 2005 (as at 2005-12-09)

S/N Date ARN Incident Remarks i

1 2005-01-22 05001365 Information Complaint of performance involving ‘Transsexuals’ was being performed at the
1934 hrs. Hong Kong Opera House.

2 2005-01-22 05001366 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the A/L.
1944 hrs. 1 Pol. 525 was issued to a LGV.

3 2005-04-25 05007522 Complaint Noise Complaint of noise nuisance caused by the air conditioning unit of the A/L.
2022 hrs.

4 2005-05-15 05008846 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the HK Opera
1909 hrs. House. 1 Warning was issued.

9 2005-06-03 05010110 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the A/L.
1825 hrs. Traffic regulation between 1845 — 1855 hrs. 1 Pol. 525 was issued.

6 2005-06-08 05010447 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the A/L.
1929 hrs. Traffic regulation between 1935 — 1955 hrs. Traffic flow normal.

7 2005-06-15 05010903 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the HK Opecra
2010 hrs. House. Traffic regulation between 2022 — 2030 hrs. Traffic flow normal.
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Annex A2
8 2005-06-16 050109061 Vehicle Obstruction Complaint of obstruction caused by 2 tourist coaches parked outside the A/L.
1952 hrs. Traffic regulation between 2003 — 2025 hrs. 1 Pol. 525 was issued.
9 2005-06-19 05011144 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the A/L.
2052 hrs. Traffic regulation between 2102 — 2108 hrs. Traffic flow normal.
10 2005-06-24 05011430 Illegal Parking Complaint of obstruction caused by tourist coaches parked on pavement on Wah
1859 hrs. Hong Street. Traffic regulation between 1859 — 1907 hrs. 1 Pol. 525 was issued.
11 2005-06-26 05011550 Vehicle Obstruction Complaint of obstruction caused by tourist coaches parked outside the A/L.
Traffic regulation between 1955 — 2008 hrs. 1 Pol. 525 was issued.
12 2005-07-26 05013551 Vehicle Obstruction Complaint of obstruction caused by many vehicles parked outside Wah Hong
2107 hrs. House. Traffic regulation between 2115 — 2125 hrs. 1 Pol. 525 was issued.
13 2005-08-06 05014309 Illegal Parking Complaint of obstruction caused by tourist coaches parked outside the A/L.
1949 hrs. Traffic regulation between 1955 — 2005 hrs. Traffic flow normal.
14 2005-08-09 05014482 Dispute A tourist coach drivers had a dispute with staff of the A/L over the arrangement in
1855 hrs. dropping off passengers. Both parties agreed to settle their dispute.
15 2005-08-19 05015111 Vehicle Obstruction Complaint of obstruction caused by vehicle parked outside the A/L. Traffic
1946 hrs. regulation between 1950 — 2000 hrs. Traffic flow normal.
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16 2005-08-27 05015584 Illegal Parking Complaint of obstruction caused by tourist coaches parked outside the A/L.
1948 hrs. 1 Pol. 525 was issued to a private car.

17 2005-09-07 05016262 Person Collapsed Two audiences collapsed during the show but both later regained consciousness.
1958 hrs.

18 2005-09-10 05016467 Vehicle Obstruction Complaint of obstruction caused by vehicle parked outside the A/L. Traffic
1852 hrs. regulation between 1857 — 1900 hrs. Traffic flow normal.

19 2005-09-11 05016550 Complaint Noise Complaint of noisc nuisance caused by the air conditioning unit of the A/L.
2230 hrs.

20 2005-11-06 05020253 Vehicle Obstruction Complaint of obstruction caused by vehicles parked on Wah Hong Street. Traffic
2018 hrs. regulation between 2025 — 2040 hrs. 1 Pol. 525 and 1 Warning were issued.

21 2005-11-13 05020737 Vehicle Obstruction _Complaim of obstruction caused by vehicle parked outside the A/L.
1835 hrs. Traffic flow was busy. Traffic regulation between 1815 — 1915 hrs.

22 2005-11-13 05020741 Illegal Parking Complaint of obstruction caused by vehicle parked outside the A/L.
1945 hrs. Traffic flow was busy. Traffic regulation between 1955 — 2025 hrs.

23 2005-11-14 05020811 Vehicle Obstruction Complaint of obstruction caused by vehicle parked outside the A/L.
1722 hrs. Traffic flow was busy. Traffic regulation between 1726 — 1750 hrs.
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Annex A2
24 2005-11-20 05021246 Vehicle Obstruction Complaint of obstruction caused by vehicle parked outside the A/L and Wah Fu
1953 hrs. Road. Traffic flow was busy. Traffic regulation between 1930 — 2030 hrs.
25 2005-11-21 05021328 Vehicle Obstruction Complaint of obstruction caused by vehicle parked outside the A/L.
1958 hrs. Traffic regulation between 2001 — 2020 hrs. Traffic flow was normal.
26 2005-11-28 05021824 Complaint Mr. CHAI Man-hon, Southern District Councilor reported that the number of
1805 hrs. audience inside the Hong Kong Opera House often exceed its capacity. Site visit
by UB confirmed that 772 tickets were sold and its holding capacity was 792
(ground level) and 400’s (upper level).
27 2005-11-29 05021852 Vehicle Obstruction Complaint ofolgt;lllction caused by a lorry parked outside the A/L.
0725 hrs. 1 Warning was issued.
28 2005-11-29 05021879 Complaint Inft complained the police cordon tape was blocking the entrance to his shop.
1717 hrs.
29 2005-11-30 05021926 Vehicle Obstruction Complaint of obstruction caused by a tourist coaches parked outside the A/L
1252 hrs. between 1840 hrs. and 1845 hrs. everyday. Traffic regulation between 1730 —
2230 hrs. 19 Warnings were 1ssued.
30 2005-12-02 05022081 Illegal Parking Complaint of serious traffic jam outside Wah Lok House. Traffic regulation

1737 hrs.

between 1740 — 1750 hrs. Traffic flow resumed normal.
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31 2005-12-03 05022179 Illegal Parking Complaint of illegal parking of tourist coaches on Pokfulam Road outside
2101 hrs. Pokfulam Fire Station. Traffic regulation between 2105 — 2110 hrs. Traffic flow
resumed normal.
32 2005-12-04 05022240 Vehicle Obstruction Complaint of vehicle obstruction caused by tourist coaches parked at the vicinity
1847 hrs. of the Hong Kong Opera House. Traffic regulation between 1853 — 1915 hrs.
Traffic flow resumed normal.
33 2005-12-04 05022249 Illegal Parking Complaint of illegal parking of tourist coaches on Victoria Road. Traffic
2121 hrs. regulation between 2130 — 2138 hrs. Traffic flow normal.
34 2005-12-05 05022308 Vehicle Obstruction Complaint of vehicle obstruction caused by tourist coaches parked near Lh;_
1739 hrs. Junction of Victoria Road and Wah Hong Street. Traffic regulation between
1748 — 1805 hrs. Traffic flow resumed normal.
35 2005-12-006 05022370 Vehicle Obstruction Complaint of vehicle obstruction caused by tourist coaches parked outside Wah
1830 hrs. Lok House, Wah Fu Road. Traffic regulation between 1748 — 1805 hrs. Traffic
flow resumed normal.
36 2005-12-06 05022376 Vehicle Obstruction Complaint of vehicle obstruction outside Wah Lok House, Wah Fu Road. Traffic
2115 hrs. regulation between 2112 — 2127 hrs. Traffic flow resumed normal.
L J 306 RNs;
® 29 complaints of Vehicle Obstruction or Illegal Parking;

7 Pol. 525 and 22 Warnings were issued
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