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Discovery Bay Transportation Services Ltd. (DBTPL/TPL)

Discovery Bay Transit Services Ltd. (DBTSL/TSL)
Discovery Bay Road Tunnel Company Ltd. (DBRTCL/TCL)
Discovery Bay Services Management Ltd. (DBSML/CM)

Passenger Liaison Group
Meeting Notes

Date: 23rd May 2023 (Tuesday) at 7:30 p.m.
Venue: DBOC Meeting Room No. 2
Present:
DBTPL / DBTSL Village Representatives (Members)
Ms. Sophia Woo (Chairlady) Mr. Simon Minshall (Parkvale)
Mr. Peter Tsang Ms. Baby Hefti (Peninsula)
Mr. Benson Yau Ms. Vivien Lau (Greenvale)
Ms. Sara Lai Ms. Feon Sze (La Vista)
Ms. Cecilia Woo Mr. Kenjiro Ebihara (La Costa)
Mr. Zico Chiu Ms. Amy Yung (Beach)
Mr. C.K. Ip (Siena One)
Mr. James Hawald (Siena Two)
Mr. Christian Chasset (Amalfi)
Ms. Maggie Chan (DB Plaza)
A. Information / Update to Members:

Update on Pier Enhancement Project

TPL updated members status of pier enhancement project, in particular the moving
from Phase 1 to Phase 2 in DB Pier. Completion of Phase 2 would be by mid-August
2023. Waiting hall area of DB Pier and southern berth had been opened for
operation. Phase 3 would be between mid-August and end-Sep 2023. Normal ferry
schedule would be maintained throughout the whole working period. The Pier Bar
was relocated to a container at entrance of DB Pier during Phase 2. All retail stores of
DB Pier, including the Pier Bar, 7-Eleven and Pacific Coffee, would be resumed at
new locations within non-paid area after completion of Phase 2 works.

Enhancement works in Central Pier 3 had commenced on 15 May 2023. Phase 1
works would be completed by mid-Sep 2023. Phase 2 would be carried out from
end-Sep 2023 to end-Jan 2024, and Phase 3 from early Feb to end-Mar 2024. All shops
of Central Pier 3, including Circle K, Saint Honore, the Pier Bar and Uncle Russ,
would be resumed after completion of works.

Ticketing system would be upgraded by installation of new access gates and passenger
display. Vending machines for ferry tickets with credit card and QR Code payment
features would be installed at piers. Package for Transport Cards would be changed
from “Stored Points” to “Stored Trips” system. Odd points would be round up to
single trip during transition period. Transport Card Packages were normally used by
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people who worked in DB.

Members has no comment on the ticketing system upgrade and change of fare payment
means and method.

CI commented that the seats in new waiting hall of DB Pier were too deep and tall.
Small people would find them uncomfortable.

VL raised concern on no top-up service when convenience stores at piers were closed
during the working period. BH expressed that residents could top-up their Octopus in
DB Plaza first.

KE expressed that serious delay on ferry departures were found in some occasions.
Ferries arrived for disembarkation and left, a different ferry came for embarkation and
departed late. TPL would study for improvement.

Delivery of Three New Double Deck Buses

Cancellation of cash payment

Issues/Suggestions Raised by Members

Route 4, 4A, 9 & 9A service

CI raised concern on buses of routes 4, 4A, 9 & 9A overcrowded as temporary
schedule provided 15 minutes interval. Many residents were left behind and waited
for 20 minutes.

BH & CC suggested TSL to resume 10 minutes interval during evening peak.

BH suggested that DB Transport app could provide information of bus arrival time to
user. TSL replied that the required information would be provided through
installation of Fleet Management System.

VL suggested using Golf Club bus to replace route 18 for releasing resources to routes
4&09.

CI suggested to rearrange schedules of route 4 and 9 from Peninsula for allowing route
9 buses arriving plaza before route 4 buses. Route 9 buses could share the demand
on route 4.

TSL replied that employment terms had been reviewing to enhance for both full time

and part time bus drivers, including referral bonus, new join bonus, festive rate,
transportation allowance.
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TPL informed members that trial run for extension of selected ferry departure to DBN
on weekend and Public Holiday would be arranged. It was expected that this new
arrangement would help releasing pressure on route 4 and 9. There was no adverse
comment from members.

2.  Hire Car

3. Bus Shelter for route 5 in DB Plaza Bus Terminus

C. Any other business

1. Airport Route Service

2. Additional bus stop for DBO8R

The Chairlady thanked all participating members for their time and input. The meeting was adjourned at
9:30 p.m.
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