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Dear Sir/Madam,

We are writing this letter to inform you that, we are the Foodpanda riders of Tung Chung
area, we request to the person in-charge of car park of city-gate to allow us to have at least
20 minutes to park our scoter for pick up the food order from the city-gate’s restaurants as
we face few issue for parking.

We have never complained about anything until now, however in the past few weeks we
been facing a few problems, as we were not allowed to park the scoter near the city-gate as
security guards threatened us that “ they will toe away the scoter” if we park the scoter
near the city-gate. Therefore, we park our scoter on one side of the Tat Tung Road and cross
the road to get into the city-gate, since there is a lot of traffic on the road we find it very
difficult to cross it and it is also quite risky. Plus the police give us the ticket for parking at
the road side without a warning which they think we parked the scoter for other reason, we
really do not know who to seek for help on this as police also doing their duty. We believe
that you are aware of the current financial status, we are working hard and delivering foods
to the people. Yes, we do get paid for deliveries but at the same time if we have to pay for
police tickets or parking it does effect us quite badly as we parked our scoter for food pick
up not for some other reason.

For yoUF reference, Foodpanda provide us 15 minutes for normal order pick up but when
the order is quite big or if the restaurant itself is busy (at most time restaurants are busy) it
does take longer time to prepare the food, however we only request for 20 minutes as we
will manage if the order takes more then 15 minutes, if the security guards inspect the
scoter have been parked for longer time then they have all the rights to take the necessary
steps.

For our sdtety and smooth deliveries please do consider on the above request and get back
to us as earliest as possible. If you have-any iss,:e on this matter kindly contact the person at
6464

Yours faithfully, I’)

Foodpanda riders Tung Chung/ /
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