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Promoting Inclusive Housing Policies and Support Services for Ethnic Minorities

The 2021 Population Census by the Census and Statistics Department reveals that
ethnic minorities represent 10.7% of Kowloon City District’s population, compared to
7.1% across Hong Kong. These communities often encounter significant challenges in
securing affordable and suitable housing, influenced by language barriers, differences
in expectations, and an insufficient understanding of their legal rights and available
services. Addressing these issues is crucial for fostering an inclusive and equitable
society.

This discussion paper seeks to refine and expand support systems for ethnic minorities
in Kowloon City District by implementing comprehensive and inclusive housing
policies and support services that accommodate their diverse needs:

1. Task Force on Housing Support for Ethnic Minorities:

Recommends the creation of a dedicated task force within the Housing Authority or
another appropriate government body. This task force should be responsible for
monitoring, investigating, and addressing housing issues for ethnic minorities, and
collaborating wi. The task force should also have the authority to make policy
recommendations and to evaluate and monitor such cases.

2. Mediation Services:

Supports the provision of culturally and linguistically appropriate mediation services
designed to assist ethnic minorities in effectively resolving disputes with landlords.
These services should be staffed by mediators who are fluent in the community's
languages and trained in cultural competency.

3. Educational Campaigns and Workshops:

Encourages the development of ongoing educational campaigns and workshops aimed
at both ethnic minorities and landlords, including cooperation with the Equal
Opportunities Commission. For ethnic minorities, these should focus on educating them
about their rights and responsibilities under Hong Kong housing law. For landlords,
these should aim to promote understanding of cultural differences.
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