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Regarding the elderly care of ethnic minorities in Kowloon City District

Surveys indicate that the majority of elderly minority groups and their caregivers
have never used mainstream elder care services, with more than half of the caregivers
lacking confidence in these services. According to the population census, from 2011 to
2021, the population of ethnic minorities aged 65 or above in Hong Kong increased
from 9,910 to 25,792. Kowloon City, as a traditional settlement area for ethnic
minorities, saw its proportion of the population increase to 10.7% of the district’s
total population in 2021. This indicates that the demand for elderly services
among ethnic minorities is also continuously increasing. The survey points
out that language barriers, cultural differences, and a lack of appropriate
service referral channels are the main issues affecting the confidence of minority
elders in using these services.

In light of the situation described, the following actions are suggested for the
Social Welfare Department:

1. The Social Welfare Department should simplify the application process for elderly
services and provide application forms and guidelines in multiple languages to
ensure that ethnic minorities can easily understand and complete them.

2. Encourage community organisations to establish support groups that offer culturally
sensitive activities and resources, fostering mutual aid and interaction among ethnic
minority elders and reducing feelings of isolation.

3. Provide more bridging services for ethnic minority elders to help them understand
mainstream services and enhance the service providers' capability to serve ethnic
minorities. Bridging services are crucial during the transition period to facilitate the
connection between ethnic minorities and mainstream services.

4. Enhance translation and interpretation services. Establish professional translation
and interpretation services in mainstream elderly centres, especially for frequently
used ethnic minority languages, to ensure clear communication and improve the
confidence and convenience of using the services.

Kowloon City District Council
Member, Dr. Rizwan Ullah, MH





