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Report on Public Opinion on Public Transportation in To Kwa Wan
Dr. Rizwan Ullah
Date: 2024-01-26

The survey involved 30 respondents who were chosen randomly. The respondents were
asked a series of questions related to their usage patterns, ratings, and suggestions

regarding public transportation in To Kwa Wan.

Findings:
Frequency of Public Transportation Usage:
All 30 respondents reported using public transportation in To Kwa Wan on a daily basis,

indicating a high reliance on these services.

Preferred Modes of Transportation:
The majority of respondents stated that they primarily use the MTR, followed by
minibuses and KMB buses. The MTR was also widely regarded as highly reliable by

the respondents.

Availability of Public Transportation Options:
Most respondents expressed satisfaction with the availability of public transportation

options in To Kwa Wan, particularly after the opening of the To Kwa Wan MTR station.

Satisfaction with Frequency of Services:
While the majority of respondents were satisfied with the frequency of public
transportation services, two respondents expressed a desire for increased frequency of

MTR trains, suggesting a frequency of 3 to 4 minutes per train.

Cleanliness and Maintenance of Transportation Facilities:
One area of concern raised by the respondents was the need for renovation of bus stops

to improve cleanliness and maintenance.

Additional Comments and Suggestions:
One respondent praised the $2 scheme for the elderly, highlighting its benefits. Another
respondent mentioned that the KMB app is very useful but suggested that it should be

promoted more effectively to ethnic minorities.



Conclusion:

Based on the survey findings, it is evident that public transportation plays a vital role
in To Kwa Wan, with all respondents using it on a daily basis. The MTR is the most
preferred mode of transportation, and its reliability is highly regarded. The opening of
the To Kwa Wan MTR station has improved the availability of transportation options

in the area.

While the majority of respondents expressed satisfaction with the frequency and
cleanliness of public transportation services, there were suggestions for improvement.
One suggestion is to increase the frequency of MTR trains, particularly during peak
hours. Additionally, the renovation of bus stops and revision of minibus fees were

mentioned as areas for improvement.

To enhance the overall transportation experience, it is recommended that the relevant
authorities consider the suggestions provided by the respondents, such as increasing the
frequency of MTR trains and promoting transportation apps to ethnic minorities. These
improvements would contribute to a more efficient, accessible, and inclusive public

transportation system in To Kwa Wan.
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