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Minutes of the 13th Meeting of
Social Welfare and Women Development Committee,
the 7th Term Kwun Tong District Council

Date: 29 January 2026 (Thursday)
Time: 2:31p.m.-3:29 p.m.
Venue: Conference Room, Kwun Tong District Office,
Unit 05-07, 20/F, Millennium City 6, 392 Kwun Tong Road,
Kwun Tong, Kowloon
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In Attendance by Invitation

Mr TIU Kwong-ho Head of Service, Item 11
Christian Family Service Centre True Light Villa
District Elderly Community Centre and
Shun On District Elderly Community Centre

Mr TO Chun-man Manager,
Christian Family Service Centre True Light Villa
District Elderly Community Centre

Mr AU YEUNG Chi-wai Service Manager,
Christian Family Service Centre Shun On
District Elderly Community Centre

Opening Remarks

The Chairlady welcomed all Members of the Social Welfare and Women Development
Committee (“SWWDC”) and government representatives to the 13th meeting of SWWDC under the
7th Term Kwun Tong District Council (“KTDC?”).

l. Confirmation of Minutes of Last Meeting

2. Members did not raise any other comments. The minutes of the 12th meeting were
confirmed.

Il. Service Introduction of “Support and Care for Elderly Persons and their Carers” by
Christian Family Service Centre

3. The representatives of the Christian Family Service Centre (“CFSC”) briefed Members on the
services provided by the organisation.

4.  Members raised views and enquiries as follows:
4.1 Members enquired about the service boundaries of the four District Elderly Community
Centres (“DECCs”) in Kwun Tong District, and suggested that the DECCs strengthen

communication and collaboration with District Council Members and Care Teams.

4.2 Members enquired whether CFSC could provide longer-term residential respite service in

2



5.

6.

7.

8.

9.

10.

cases where carers were unable to fulfil their caring responsibilities due to emergencies.

The representative of the Social Welfare Department (“SWD”) responded to Members’ views
and enquiries as follows:

5.1

5.2

There were currently four DECCs in Kwun Tong District, namely the CFSC True
Light Villa DECC, the CFSC Shun On DECC, the Hong Kong Christian Service Bliss
DECC, and the Po Leung Kuk Lau Chan Siu Po DECC. Each centre provided
services to the elderly within its respective service boundary.

If carers needed to use residential respite services, they could call the 24-hour
Designated Hotline for Carer Support 182 183 (“Hotline”). The Hotline would
match persons in need with suitable residential respite services and arrange for social
workers to follow up on the cases. In addition, SWD had earlier launched a “pilot
scheme” in collaboration with the Hospital Authority (*HA”). Under this scheme,
when high-risk carers were admitted to hospital, HA would notify SWD to arrange for
the Hotline and relevant service units to proactively reach out to their care recipients
and provide emergency support according to their needs, including residential respite
services.

The representative of CFSC further explained that residents in need could first contact any of
the DECCs in Kwun Tong District, and the social workers of the centre would assist in referring the
case to the corresponding DECC.

Members noted the matter.

SWD -

Report on the data on major social services in Kwun Tong District

(KTDC SWWDC Paper No. 01/2026)

The representative of SWD presented the paper.

Members enquired about the specific arrangements for applying for medical fee waivers
through SWD.

The representative of SWD responded that patients attending follow-up consultations at
Family Medicine Clinics could apply for medical fee waivers through SWD’s Integrated Family
Service Centres.



1VV. Any Other Business

11. Members raised no other items for discussion.

V. Date of Next Meeting

12. The next meeting was scheduled to be held on 26 March 2026 (Thursday) at 2:30 p.m.

13. There being no other business, the meeting was adjourned at 3:29 p.m.

The minutes of the meeting were confirmed on 26 March 2026.
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