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From: Rosanna Lee <psleerosa@gmail.com>

To: Teresa Mak <teresamak@createhk.gov.hk>

Ce: Carr <carr.tong@gmail.com>, Leung Candy <spymi3@gmail.com=, vickochan@police.gov.hk
Date: 19/10/2020 16:59

Subject: Re: Complaint about Location Filming at Hong Ting Road, Sai Kung on 5.10.2020

VISUAL CAPTURE LIMITED

Address Flat A, 11VF. MG Tower. 133 Hot Bun Road, Kwun Tong
TEL- 2735 6988 | FAX 2735 2588

Monday. 19 October 2020
Attn: Teresa Mak

RE: Complaint about Location Filming at Hong Ting Road. Sai Kung on 5.10.2020
Thank you for taking the time to communicate to us on the public complamt towards (2020
HKPF) . a publicity video for the Police, shooting on Oct 5. 2020, at Hong Ting Road. Sai
Kung. We have read the letter from the Film Services Office and the media report that 1s
attached. And would like to explain and provide information on the allegations mentioned in
the letter.

First of all, we would like to clarify and confirm we have obtained the permits for using
pyrotechnic special effects materials, modified firearms. and blank ammunition for filnung
and has provided it to the police force upon their immediate investigation after receiving
residents’ complaints.

Although our team was authorized to use the mentioned materials for filming effects up to
11:59 pm, we understand the filming location is close to some residential buildings. Thus. we
have originally scheduled to finish our biggest pyrotechnics special effects (A+B flash)
before 11:00 pm and tried to minimize any inconvenience that may cause to the conununity.
Therefore, our team has not notified the nearby neighborhood about our night time filming
schedule. But, we were a bit delay that day and only complete the last A+B flash on 11:05
pm.

Regarding the A+B flash, we did not expect it to create the loud noises that have brought up
the nearby residents’ concerns. Based on our previous experiences, the materials and scale
we have decided to use would not be too loud. Unfortunately, we have underestimated the
noise level. The pyrotechnics special effects (A+B flash) took place nearby the rental
building gate, the sound has transmitted farther than we expected. And. we have not put
building structure as part of our concerns that we believe it created a reverberation and
expanded the sound of the A+B flash. Upon receipt of public complaints, our team has
inmediately stopped any further large-scale pyrotechnics special effects and has covered the
gate with black and green clothes. and moved our set inward.

We would like to clarify the person who is described as being imperious when the residents
made enquiries is not one of our crew members. We have tried to calm down everyone and to
intervene to prevent any further argument. Our crew members have been trying to explain the
situation to the residents and the complainants. and to resolve and attempt to reach an
agreement on the matters in dispute. After all, we just want to get our work done smoothly.
And ever since we moved the set inward and minimize the use of pyrotechnic special effects
materials. the crowd has settled and left after they notice no more noise has been further
created.
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Please accept our sincerest apology and we regret any inconvenience it may have caused to
you and the public. Again, we highly appreciate your communication with us and all the
efforts and supports from the Film Services Office during the last couple of weeks.

Please let us know if you have any further questions or if there’s anything else you need in
relation to this project.

Much appreciated.

Thanks,

Visual Capture
E: psleerosa@gmail.com
T: +852 6330 7552

On Mon. Oct 19. 2020 at 12:25 PM Catr <carr.tong(@gmail com> wrote:

Best regards,
Carr Tong
Mobile +852 6753 3347 (HK) | +86 150 1898 3149 (CN) | carr.tong@gmail.com




