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In Order To Solve The Problem Promptly,
lease Ask Your Building Management
ffice And Neighbor Before Calling Us.

O 2824 5000

KIEE

Water Supplies Department

MK BMERMAEERELMEESR  UEERS
BT P IR RIEARE - P B A H BB IR E -
In case of no supply, please check with the building
management office and your neighbours to see if they have
the same problem. They might have already found out the
cause of the problem.

MERARPHORNFHKREHREE
HITH:

If you suspect that there are problems in the inside services of
your premises, you can adopt the following suggested actions:

0 {47k o B = 44 0K £ 55
No supply or Weak Supply

TRATEREUA S HY 2

BT
Suggested Actions

1T 10 48 B SRR BT B /K B R 58 2 FRK
Main control valve serving your building or stopcock
before water meter is not fully opened

TERMEFHNAZEIKENNKE (KEEERE
MBEKFEHLE)

Fully open the main control valve or stopcock before
water meter (Your building management office should
know where the meters are located)

& T RER B

Possible Causes

& EARBKREXAGER [ EXRAPETERSEMT
TRBANE | BVARE M IR R K 8k
Water meter having been removed due to non-payment
of water bills or non-compliance with “Notice Requiring
the Consumer to Carry Out Repairs or Other Works"
VEIBHRZR RN ERBMENREETEREIEMMT
12 - WA TERK & 7K E 1 H I ¥R
Immediately settle the arrears in payment or comply
with the notice to carry out repair or other works, and
notify WSD upon the completion

& M EB K R AT IR 7Kk 3R B At B

Leakage or other defects in inside services

ARG [HEEAL] ETRERGEE

Engage “Designated Person”' to carry out inspection

and repair
[ Notes :
'THEEALIE: ' “Designated person” means:
o KK e alicensed plumber;
o GEKMERT e aregistered plumbing worker;

o EfKMER T (BRAF) ¢ e aregistered plumbing worker (provisional);

o EFF KR s /KR RL T o a person who carries out specified plumbing works
HIETRRES TEITHEAKE under the instruction and supervision of a licensed
IEMA 5 plumber or registered plumbing worker; or

o KIBEBERENLBAER - * a public officer authorized by the Water Authority.

e KERE
Poor Water Quality

& TTHER B

Possible Causes
EE1TE
Suggested Actions

& BFER G KA KM TKE R

Unclean roof tank and sump tank in the building
BAMREERRE AR QKA R TKEETE B %
Notify the management office to carry out regular
cleansing of roof tank and sump tank

& BFOKERSFATHEHRARE  SRKEUNAE
Air bubbles in the plumbing systems make the tab
water look milky white
AERRMBUKEERKRZ - BERABTFHK - RAKE
11875 8
Try leaving the water to run for a moment. As the air
bubbles escape, the water becomes clear again

Jemeae(

Fa

BFAIHKESF - LHRER
RA RK

Rusting of services, especially if water
has not been used for a long time

A E SRR R K R A
Try leaving the water to run for
a moment

WEERITERA LIER - BEEARIRKERAEE  KREAEN
AIRBIRREMSER  BlER EHBEMEIRHKERE -
By checking the above first, you might in many cases solve
your problem right away. Nevertheless, it will be helpful to
provide us with more specific details of the information you
have so that our staff can attend to the problem more quickly
and efficiently.

B ARAMARE  FUREBERBERBEEFP NN
HoKHRAE -

Please remember, as the registered consumer you are
responsible for the maintenance of the inside services serving
your premises.



MR FAFOKHIRERE - AIE LA TRk -
If there is a problem with your water supply,

you may seek assistance through the following means:

€® 2824 5000

@ wsdinfo@wsd.gov.hk

‘S’ K% E
Water Supplies Department

BREFETITBTR BRBHAE

Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong
&7 E-Mail : wsdinfo@wsd.gov.hk

EHE481E Web Site Address : http://www.wsd.gov.hk

Customer Teleﬁone%équy%ai%iﬁ 2824 5 000

IK 75 90 7] BE 2 4t Ok ch
How Does WSD Handle Interruption of Water Supply

FOKRARE - P AARKEBHSIE - REEHIKEEH
HER - gUBAYENREKFIERE  BFESLETR
BETIENR

Sudden interruption of water supply may be caused by
main burst. Upon receipt of a report of main burst, WSD will
immediately inform the Regional emergency gang to go to the
scene for emergency repairs. Customers' attention is drawn to
the following :

1 EREPESAZEIEAEFTRBERIKEERERE S - &

BEERZHBRT REHIEABDRRBETIZHIA -
EATHRMKE « EKENUES —FEEIEBRLE - P
BEFARURETIEABNTE -
Sometimes the customers may consider that our staff arrive
the scene after a long while. In fact, in most cases, our staff
have arrived in the vicinity of the scene to close the valve.
However, the valve is sometimes distant from the burst
location, our customers may not be aware of the action
taken by them.

2 ARKEMFREZRIKENKRND - IRAHANKEHE
NRBREME BHT+EHIBZTBBH—/I\KITZE - BFF
FIRBURBETEBKEL Wk —EXRTAERERRE
BIE-

The time needed to turn off the valve varies, depending on
the size of the water main, the number of valves involved
and the conditions of the scene. It ranges from 10 minutes
or so to over an hour. Even if there is water flowing out
continuously from the burst main, it does not necessarily
mean that our staff have not commenced the emergency
repair work.

BE—RBERT  AENREHFERI®REE  SETOENRN
RBRIEBRYRIRG - HERRER T BB R RERME
Normally, the emergency gang sets off for the scene within
10 minutes of receiving a report of burst main. The time
taken for the gang to arrive at the scene depends on the
traffic condition and the distance.

4 RENREGE_TO/NREE  ERHREEEIERD -

MBEFZRREFARAREL  BEFSGUE S B EM
WEREMIAERFREE - ARBELEGREHFTESR
—BRERTeEREE  FEEFEMRNLRR -
Our emergency gangs are on duty 24-hour. However, there
are fewer staff members on duty at nighttime. If several
emergency cases occur at the same time, the emergency
gang concerned will prioritize the cases according to
their seriousness and urgency. Some of the cases may
be dealt with at a later time. We hope our customers
would understand and appreciate the need for such an
arrangement.

S5 RINAZBMHAREE=Z/NRHATHEE RIRERKMEE -
TEGRETHBRMK BRHEKNFEZBEETHE L
ZRER MR - ZHKESOREIKME K o ZHRER R FK
EHEERATHEAFRIERALEEG  —REBATEE=
IERAZHEZE c AR AERERFPEMOFR » MEZ
B - BEEIRER o

If we find it impossible to complete the repair work and
resume fresh water supply within three hours, we will arrange
for temporary water supply as far as possible by installing
temporary standpipes or arranging water wagons or mobile
water tanks to supply water. To arrange for temporary
water supply, we have to deploy manpower and make all
necessary preparations, and the whole process normally
takes about three hours. We hope our customers would
remain patient under such circumstances and we apologize
for any inconvenience caused.
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P‘] ﬁB knﬁngfﬂ’]zﬁﬁg1%§ Fault complaints to the Water seepage at the ceiling / wall of
al/ RuLEY s> Water Supplies Department your flat - common causes and solutions
Water Supply Problems and Maintenance MERAKEEGER  BETAANTREERABER O 78k RBBEOKED R - THEHKERA - 28
of Internal Plumbing System in Private By o AFN AR AELBREREMKSENEMEE FIEBRE - SIZ ATk > SRKBAMESA -
Housing Estates / BuiIdings Consumers may request assistance from the Water Ceiling seepage is not necessarily caused by water
Supplies Department to report discoloured water cases or supply pipes. It may be caused by a leakage in drainage
any other water supply faults by the following means: pipes, accumulation of drippings on the floor of the upper
flat arising from damaged bathtub sealant or a seepage of
rainwater through the external wall.
€ 358 Water Supplies Department O BEREBRE G KB - (VAR HRERE
BEREFELITETHR RSB AE F{EFRA » WEEEE A T ETHARE  UEESK
Immigration Tower, 7 Gloucester Road, RE » WFLUEEBEE -
Wan Chai, Hong Kong To resolve seepage problem where the cause cannot be

readily ascertained, you should approach your neighbour
in the upper or adjacent flat for a detailed investigation to

2824 5000 be carried out by a professional to identify the cause of
nuisance and to have it rectified.

2519 3864

wsdinfo@wsd.gov.hk

®©0006

http://www.wsd.gov.hk

BFERBARLE
Customer Telephone Enquiry Hotline

& 2824 5000
¥ O nirmEEsR e TR KEE  THETERANE

L BRAEHENSESRKGE - FEBSHBEND B}
ERBUEKRER FRHERYERERGLEEAUL
https://www.fehd.gov.hk/tc_chi/comments/joint_offices.html °
RIFAI LA E 1823 BT R EHREEER! -

If you cannot resolve the seepage problem with your
neighbour, you may refer the case to the Joint Office of the
Food and Environmental Hygiene Department (FEHD) and
the Buildings Department for assistance. The addresses
and telephone numbers of the district sub-offices of the

‘S’ KiEE
Water Supplies Department

JKF#5E Water Supplies Department =SB A Joint Office are available on the FEHD webpage
BRETELITETR ARSHRE Customer Telephone https://www.fehd.gov.hk/english/comments/joint_offices.html.
e ez o, o Elovessiten e, W Clit ey Kane Enquiry Hotline: You may also call 1823 Citizen’s Easy link for the details

BT EFH E-Mail : wsdinfo@wsd.gov.hk '

EH484E Web Site Address: http://www.wsd.gov.hk 2824 5000


https://www.fehd.gov.hk/english/comments/joint_ofﬁces.html
https://www.fehd.gov.hk/tc_chi/comments/joint_offices.html。
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Are you troubled by water supply problems of your flat?
If so, this leaflet can help you to sort them out.
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Maintenance Responsibilities

KEZEEEREREERFNHEKRGE-—EERAEHEF
HYith RAR MR T AR E RV SR o

AMREAMYEERR)EERE REREEARED
HKENEHERABRHN D BEKES - BFEALRAAETH
AREE - ERRABERR AT HKEREMERERNEE(
i RAEAEEAYRE - KR~ KEREPE)

The Water Supplies Department maintains the government
water supply systems up to the control valve nearest to the
main outside the land boundaries of private housing estates /
buildings.

The registered agents (e.g. property management offices) are
responsible for the custody of, maintenance and repair of
communal service after the control valve nearest to the main,
including the water mains and other associated fittings in the
private streets and communal areas within private housing
estates and buildings (such as underground pipework, water
pumps, water tanks, valves and others within lot boundaries).

ERAFAEERE « RERBEARDHE M HKE AR
A& BEER AP KEREQREKRS 2 BIRE R HAME
ERE - HPABEAEEM 2K - RERESERAFH
Kik - BERIAFNAREZEREBHEMHEKIKE - 10
BAXERMER - EBRAMKS ENEAEER - BRE
EEERE

Individual consumers are responsible for the custody of,
maintenance and repair of the internal plumbing system solely
serving their own premises, including the water pipes and
fittings between their individual meters and the communal
service. The Water Supplies Department provides, installs,
maintains and repairs water meters while individual
consumers are responsible for safe custody of the individual
meters serving their own premises. If you live in a public
housing estate, you should report water supply
problems to the estate management office.

RO EERN T A

How to deal with water supply problems
KERENREREESE

Poor Water Quality — Causes and Solutions

O EFHKEREFRRRAKETZISIFBNEERE
BENEERRE o
Corrosion in the plumbing of buildings and dirty roof tanks
are the main causes of turbid and discoloured water.

O AEAERZABEHRRA  SAKELUDHHE - B
ERAFW - RAASEEEBR - SRREDKEEE -
Air bubbles which sometimes form in the plumbing
systems of buildings make the tap water look milky white.
But as they disappear after coming out from the taps, the
water becomes clear again. This has nothing to do with
the water quality.

O #rEERENEKM2EMES  BATHRIE 8
HARREEBEE -
Slight discolouration of the tap water should not pose
health hazard to human, although it might be aesthetically
unpleasant.

O axBEKEREBTE — RIS 8T F—EEkE
B RERNBAERECHNRREAEE - EEERS
BT KFEEEMEB T —BREREE BRKEEEREH -
Discolouration is most prominent when the water has been
stagnant in a water pipe for some time, or when it is first
drawn out from the tap in the morning. Under normal
circumstances, the water should become clear after the tap
has been turned on for a short while.

OzakeBnReBERBERIBRE - AR TEERIEKE
EMSHEBENNKE UEEFERERFHKE - BH
AETEZEREEEIAMREBAREAEKERGNA
AE  URTFEELHHEE TR -

If the discolouration is persistent and serious, the
consumer could employ a licensed plumber to check the
pipework of his flat and to replace the corroded pipes if
necessary. He should also request his management office
or the registered agent to check the communal plumbing
system of the building and to arrange repair works as

necessary.
Hth ok SRR R EE S %
Other Water Supply Problems - Causes and Solutions

O 1 AFEMREA (MY EEEE)RERBAKE

RUZERE  TESHR|AEZENER - 225
BRDEMKTEHBEHRNEMA/)EE - fla
BAKRERKAREESHRKEREDE » MEFHHR
ENXNEERRERMSIBUKBMES - Bt - EEHR
BKERS » HEHH - UREEZREL -
Apart from discoloured water, many other common
water supply problems might also be caused by lack
of proper maintenance of the plumbing on the part of
the consumers or the registered agents (e.g. the
property management offices). For example, poorly
maintained water pumps often lead to disruption of
supply, while corrosion in water pipes might cause
chokage and lead to weak supply pressure. Therefore,
regular checking of the plumbing can identify small
defects before they develop into major problems.
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 Carry out regular inspection
and maintenance of the
inside service.
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* (Clean and disinfect water storage tanks at least every three months.

7 Approved plumbing products

* Choose plumbing
products approved
by the General
Acceptance (GA)
system of the WSD.

e |dentify GA
plumbing products
by the labels affixed

» Scan the QR code on the label

on GA product
by a smartphone for retrieval package or display
of useful information about counter of GA
the product. product at shops.

8 Water Efficiency Labelling Scheme (WELS)

* \WELS label shows the level of

water consumption and water
efficiency of the water
consuming device. Scan the QR
code by a smartphone for
retrieval of useful information

¢ \Water saving devices of
designated high water efficiency
grade under WELS are installed
in kitchens and bathrooms of new
domestic premises to facilitate
the occupants to save water.

9 Designated persons

* Always appoint designated ' -
persons (e.g. licensed
plumbers) to carry out

plumbing works.

10 Miscellaneous knowledge

e All plumbing works using soldering
for connecting copper pipes shall
have the permission of the Water
Authority and shall be carried out
by designated persons.

Fluoridation

= Fluoridation of water supply in Hong Kong has been
implemented since 1961 in accordance with the advice
of the Department of Health as a preventive measure
to reduce dental decay in the community.

Hardness

e |n Hong Kong, treated water is soft in nature. It contains
a small amount of minerals and remains visually clear.

Using tap water for home aquarium

e Chlorine is used as a
disinfecting agent in tap water,
which may not be suitable for
certain types of fish.

® Add dechlorinating agent
into the water before using
it for home aquarium.

Sediments in electric kettles

= o

o Simply use lemon juice to
remove the minerals that
have accumulated in
electric kettles.

e Minerals left in electric
kettles are mainly calcium
salts, trace amounts of
which do not affect the
water quality or body health.

‘S’ KIFE
Water Supplies Department

® 28245000
© 28240578

@ wsdinfo@wsd.gov.hk
0 www.wsd.gov.hk
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If water has been standing in pipes for a long time,
sediments may build up. Run the tap for at least d . )
two minutes after long periods of stagnation (for ‘

instance, after several hours or overnight) before me s

using it for drinking or cooking.

Occupants who have moved into a new building or flat should run their
drinking water taps every morning and night for about 15 minutes in the first
three days and run the taps

j Every E
every time for at least two moming 49 el
minutes before using the % e 558 |
water for drinking or cooking | = 2Minu!=s

during the same period. First three days

\l e As hot water increases the amount of impurities
that may leach from pipes and fittings, avoid using
& water from hot water taps for drinking or cooking.

Water saving tips: the flushed water can be saved for non-potable
purposes, e.g. cleaning and watering plants.

2 Tap hygiene

VETR] o

Regularly clean the household water taps and shower
heads including any attached fixtures or fittings
such as strainers. Both the outside of the tap and 2
the inner lip of the spout should also be cleaned.
* Regularly clean the drinking

water taps as well as their

strainers or flow controllers to
remove accumulated |
particulates/debris.

Do not leave items such as towels and dishcloths on
the tap to prevent possible contamination to water. ===

* Remove any residues left by cleaning products,
soap, shampoo, hairspray or deodorants to
prevent the growth of bacteria, mould
and other microorganisms.

@
to prevent
Make sure the kitchen and bathroom %f/ stain on

are well ventilated, as air-borne X bathtubs and
mould grows easily in damp areas. , % basins.

* Repair
dripping taps

3 Domestic water filters / Pour-through
pitcher filters

o Strictly follow the manufacturer's instructions ——
on the use and maintenance of domestic water e
filters/pour-through pitcher filters, including L
timely replacement of major parts, to prevent
bacterial growth.

- * Not all water filters can reduce the metal levels
in water. Water filters certified by the U.S.
National Sanitation Foundation (NSF) Standard
53 are among those recognised capable of
reducing lead in water.

4 Taste & Odour

Smell of chlorine

¢ An adequate amount of residual chlorine is maintained in
water to keep it free from bacterial growth during its
journey in the distribution system.

i NN\
2 g 3

Chiorine
Clz : |
Chiorine
Clz

Chiorine

* To reduce the chlorine smell or taste,
you can put a jug of tap water into the
fridge. By so doing the chlorine will
eventually evaporate. Cover the jug
and use the water within 24 hours to
prevent microorganism growth.

e This small amount of
chlorine will dissipate
when the water is boiled.

Antiseptic taste

Qo s,

¢ The taste is due to the rubber or plastic materials
used in the kettle seals, tap washer rings, washing
machine and dishwasher hoses or other
flexible hoses.

¢ Purchase approved connections for dishwashers and _
washing machines, which should include an
approved single check valve. This will prevent water
inside the flexible hoses, dishwasher or washing
machine from returning to the drinking water tap or
water mains.

Milky water

¢ Water in a plumbing system under
pressure contains more dissolved air.
When pressure drops, the dissolved
air in water will be released into the
water body by forming numerous air
bubbles and thus making the water
looks milky.

® Run the tap fora
moment or let the
water stand in a
container for a while.
The water will become
clear again as the air
bubbles escape.

Turbid and yellowish water

* \When water supply resumes from a
period of suspension, the sediments
inside water mains may be stirred
up, resulting in slightly higher
turbidity in water. The Water
Supplies Department (WSD) would
drain away the water through fire
hydrants until its clarity resumes
normal.

e |f the situation persists, the Management Office of the premises
should inspect their water tanks. If the water is found with high
turbidity, the Management Office should drain the water tanks as
soon as possible to allow intake of clear water.
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Guidelines for
Cleansing of

https:fiwww.wsd.gcv.hk/Q&A

EMAEASMESEENS=EA S ERKKE—X -

Registered agents or management offices should cleanse the
fresh water tanks once every 3 months.

1.

EEFERERMER  BAREGSSEESERBERNEN
HHMEEMARER  RECPFEERAIGEIZNEE &
RERMEKER  EEANMKRAERTE -

Display notice at conspicuous locations of the building to notify all the
affected occupiers the date and the duration of water supply suspension.
The notice should also contain reminders on what the occupants should
do before and after water tank cleansing including keeping all taps closed

until cleansing of the internal plumbing system has been completed.
KEBREREE  BREIEAENEZE  EREBERT
FREEEZEEMAER » fHlIESLFESAEE (THRE
TEES(ZASEAMN) 0T  EEIFKEERARERR -
BRE - AERAARERESIENZ2REEANER -

Water tank is classified as confined space. To safeguard the safety of the
working staff, itis required to ensure that the cleansing procedures comply

with the relevant statutory requirements for safety, such as the Factories
and Industrial Undertakings (Confined Spaces) Regulations, Cap 59AE.

Altention should be paid to the safety measures and requirements on the
aspects of lighting, ventilation, gas and personal protective equipment.

‘S’Jﬁﬁ%
Water Supplies Department

9.

10.

FEBHNER/SRHKOHEKBARERAK
Empty the water tank(s) through the washout pipe(s) and/or
drain(s).

ARAHEEERBFEEEES - NE - B R KBS
EMINELKE - BRI AAIREISBERETELE -
Thoroughly cleanse and scrub the water tank(s) (including
the bottom, internal walls, internal roof and bottom of the
water tank cover) and the inlet/outlet pipes with fresh water.
It is recommended to scrub manually or to use high
pressure jet for cleansing.

HEEESERPKE RS FKOHE  WEBKER
SRR R B o

Drain away the dirty water through the washout pipe(s)
and/or drain(s) of the water tank(s) after cleansing, and
remove the sediments and other impurities from the bottom
of the water tank(s).

FEASAAELES0ZEREANER BERANKE - HEA
REECRAEENEAMGERE  PINBFE-

Scrub the water tank(s) thoroughly with a solution containing
not less than 50 mg/L of chlorine'. Proper personal protective
equipment such as gloves should be used during preparation
of the solution.

RAekERBIRELRIBFEKE - YRR RNTR
YIRBREE °

Rinse and scrub the water tank(s) thoroughly with fresh

water to remove the residual chlorine water and sediments.

FEBHKE R/ OBEEKER AR -

Drain away the rinsing water through the washout pipe
and/or drain of the water tank(s).

EREFRKRAK -

Refill the water tank(s) with fresh water.

W dikE  BASEEEFITHKEEk2FERTAAK
Notify affected occupiers to flush the taps for 2 minutes
after resumption of supply before using water.




