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= EI%EFU (Main Duties) -
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(Fire Fighting and Rescue Services) :

> [ 'F (Fire Prevention) i

> B 3‘%@55’% (Emergency Ambulance
)
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(Work done by FSD in 2011)
. ’F%ﬁﬂ@lﬁeﬁ%{fﬂ,l%%{ 19 = AbEy T
R 1117 1,3355K
(Attend 34,188 fire calls, 19 No. 3 or
above fire alarm calls, 1,335 hill fire calls)

o BRI RARE | 27, 159

(Attend 27,159 special services calls)
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(Work done by FSD in 2011)

o« ALERPFRAS 44, 2210

(Attend 44,221 First Responder calls)
. B’B'F:%;’\’;’ﬁ, 263, 750-*

(Conduct 263,750 fire inspections)

o ¥ Ff@%@iﬁjago, 1143

(Attend 690,114 ambulance calls)
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Performance Pledge of FSD

o 1FIJ[H§ %}#92 S%BJ Fﬂw[lﬂ FanGa

(FSD pledges to achieve arriving at scene
within established response time in 92.5%
of overall calls)
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Performance Pledge of FSD
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(Fire appliance will attend fire calls and
arrive at buildings in urban areas within 6
minutes)
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(Ambulance WI|| arrive at scene within 12
minutes after receiving calls)
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(Enhancing Service Qualities
And Effectiveness)
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