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Operated by Hong Kong Sheng Kung Hui Welfare Council Limited

| ARFE 7T 4R |
Service Introduction

5/3/2025

B = FR7542EE Jenny FU Yim-ting, Service Director

Bl & «t= T /FE Bob CHENG Kwok-Wai, Social Worker
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Content

1. EBERNEZ T XCINERTZEK RFFT4a
Service Introduction of OTMC

2. DHENZTXIEERE(DVEERS) RBERDZ
Sharing on Working with Multi-cultural Residents (Ethnic Minorities) in Sha Tin District

3. E=EBHEEDHIE

Case Referral and Programme Collaboration
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LegCo Subcommittee on Rights of Ethnic Minorities
“BURS BP9 B ERBGENRE, LFMEDETEES A TEEAFHER

*It necessary for bureaux/departments to take measures to facilitate EM to obtain public information

DEEBATHEEZEARRIZFRR M mEZEEH R
A Study on Ethnic Minorities‘ Awareness and Satisfaction towards Selected

Public Services
* DR R AN TR AR A HARFS

*Ethnic minorities still had difficulty in accessing public services

.....

2018 i ENERE: 2018 Policy Address

ZFBAHBERUEEINER - THEBABNARZNVEES A TEIRENRSHE

*Commission NGOs to set up designated outreaching teams to proactively reach out to EMs in need and connect
them to mainstream welfare services

1t RIS D ENhRT TN RS 2 T30 {bit B
‘ - | AN Multi-Cultura
Communit

ocial Service



https://www.legco.gov.hk/yr16-17/chinese/hc/sub_com/hs52/general/hs52.htm
https://www.legco.gov.hk/yr16-17/english/hc/sub_com/hs52/general/hs52.htm
https://www.povertyrelief.gov.hk/chi/pdf/A%20Study%20on%20EMs'%20Awareness%20and%20Satisfaction%20towards%20Selected%20Public%20Services%20-%20Report.pdf
https://www.povertyrelief.gov.hk/eng/pdf/A%20Study%20on%20EMs'%20Awareness%20and%20Satisfaction%20towards%20Selected%20Public%20Services%20-%20Report.pdf
https://www.policyaddress.gov.hk/2018/chi/pdf/Leaflet_support.pdf
https://www.policyaddress.gov.hk/2018/eng/pdf/Leaflet_support.pdf
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Team for Ethnic Minorities (OTEM)
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ol | The Neighbourhood Advice-Action Council ‘\Q
B Square Outreaching Team for Ethnic Minoriti
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HONG KONG CHRISTIAN SERVICE

~ : DA ZAEAH
(/(/WMTWMI?/ care for all excel in all

)
H.K.S.K.H. Og{/wcfjﬁmam for
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M.O.T.I.ON - Multicultural Outreaching Team for InclusiON

/H -« A - J6E - P9 - JoBA - RIK ~ NLEEN - SHREE - PHE - ME - S RE 2R
EENES EABRTES EHiE

Sha Tin, Tai Po, North District, Sham Shui Po, Kowloon Central and Western, Southern,
Tuen Mun, Yuen Long, Tsuen City,Yau Tsim Mong, Wong Islands, Eastern, Wan Chai and
Wan and Kwai Tsing Tai Sin and Sai Kung Kwun Tong

RBEHZE: VEBESALT (EPFERREREFAL)

Target Group: Ethnic Minorities (excluding Non-Refoulement Claimants)
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AR# B 1% Service Objectives

BMBEARZNZ T EER(VEES
AD)VERFER AR

To connect the needy multi-cultural
residents (MCs) (ethnic minorities)
with mainstream welfare services

MaZ X EERNERS - F
HEEMAHLR

To enhance support network of
MCs for their early integration into
the local community

ZUABAS R BELE A - R

RAZ T UEEREREA i - PR ERFFEN - Y

B & B RERYEE MBEIR HEMTE
To improve MCs’ problem To establish network with
solving skills community organizations,

religious organizations, schools
and welfare service units for
effective delivery of service
M8t ALK EERV S XTI
To strengthen MCs’ family
cohesiveness

M E ARG B LR E
To mobilize MCs and Ilocal
residents in pursuit of social
inclusion and racial harmony
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Outreaching Servi
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5.5-ton lorry

+ A /
Roadshow .

e Z&h
Home visit

= e e o
EEh AR
Telephone
Enquiry Service

+» BxEz 03614 0575
Cantonese & English Hotline

+  SHEIEE, EMhEE K e A RA EAR

Urdu, Hindi Nepali Hotline @3611 0844 .

FEHEI

Professional Training

-
+  EBERERI/NE

Cultural sensitivity
training/sharing

o B
@

Initial assessment

.................... < %E'H‘HﬂA
e ﬂﬁl ;EI{’E Short-term intervention
yCasework Service +  EREZE

Casework support
=

First Aid Kit

gty
e /]

B8 77 AR 75
Referral Service

N\ b
o ERAR
Mainstream service
o TEHAIRE
Follow up regularly

G/J\%HIVE
a Group works

N\ b
Programmes « TERM/EREMAEE/ET/AE
» ZREHB/EE/ATBHBE/LSHRY/ALE Preventive/developmental/therapeutic/volunteer
/B EE groups

Family life education/promotional/public
education/networking/social
inclusion/volunteer programmes 6
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TMC

5.5 MESME
9.5-ton
Outreaching Truck
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Sharing on Working with Multi-cultural

Residents (Ethnic Minorities) in Sha Tin District
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0 H & AR #5857 e
Service Profile of Sha Tin District ©==e2es s 2t 2 5 u s &

V&% S A OPopulation of Ethnic Minorities (2021)

20165 P HA

HAth -
EZEEPN East Asian & AHEE

Other Other Asian BARHE 2016

stpmA EIEA MEA  REBA BEEBA South REA RDRHEM fiwhite A& Population
Filipino  Indonesian  Indian Nepalese Pakistani ~ Asian Thai  ZZMA & Others  Total by-cenus

HE
ShaTin 14,702 13,138 1,645 41 772 359 837 1,587 6,457 39,538 37,441 +2,097
District + 3,674

*/D @1 i% & A OPopulation of Ethnic Minorities (f 81155MEXE{E L ) (Excluding Foreign Domestic Helpers)

= 2016 & 2021 L' Zii% &N 127 H Population of Ethnic Minorities :
=BV EGEEN TE T 6.4% (145 EN [JF75.7%)6.4% of Ethnic Minorities in Hong Kong (5.7% of District Population)

BfT#7ate - —F—NFFHANOFEGIR _F —FANEE - TEEHE - LPEGEEAL
2016 Population By-Census and 2021 Population Census: Thematic Report — Ethnic Minorities, Census and Statistics Department
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Service Profile of Sha Tin District

H.K.S.K.H. OMF%C@Team for /I/lzoéé— Ct{%ajﬂ/ Commauni
y&E & ERETZ vt X b b B R B B
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DEEIL0 2019, 6FEblocks TRZHAL 5011, 3@blocks = FI0 2013, 3Eblocks Kol 5015 18 Eblocks
@ Ehek Mun ESED) 39 6 75342 @ van OnEstate 59 5175 3m? @ Fang WO Estate 30 3 3t m2 @ ' 36.955F 75 m?
B ¥ R0 ok
e E 1977, 13EEblocks 2 2 S ]  H B .
P e ) @one TR AR i rms @ W HIIEE, o s
. K . N G6ESH¥m SER KM
o £ ARTR 188 B R ==Ll
@1 983\,[6F:E\|?|02Ck Mei Lam Estate 1981, 4F:!:7P|0Cks @ POKTJH-OHQ Estate1 982, SF:EbIOCkS@ Sha Kok Estate 1980, 7@!)'0(:'(5
60.8F A Km 64.7F 5 KEm? 71.83 5 7Km?2 67.9F 5 HKm?2

: N ] [oram] = /w
TR T 18 22 1 A8 1986, 8Eblocks

R
~1983, 8Eblocks(13) 1975, 7blocks 1987, 7EEblocks (16) 47
@Z.SSIZJ‘:T)(mZ ’ Lek Yuen Estalte52.6327‘:,_%sz @ Heng On Estate 49,55 5 ¥ m?2 39.42F 5 3¥m?2

i 2R MR 22T i
@ chjn% lﬁe[EBEsté 89\',6,1:!:,'3 |02cks Lee On Estate 1993, 5EEblocks Chung On Esta1E996\', SEE,b |¢;cks Ch% Sﬁk Estate1984' 4,%["0"(5
.6 753 Kkm ; 52.25F 75 3K m? 2.3 75 Kkm 58.0F /5Km?2

RIS 2005, 1MEblock 2006, S/Ebl
, . , 8EEblocks
@ FINYIU BSIE 39 745753k m? VLT B 0. 15 5 32

« ZEEREAODm DB
MC population is dispersed
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Service Strategy ‘

Y =B EAN G Z T X b4 E R B K
HEAE, 1 BHE, LBRERISE O BIRE AL IR
BiD., LEESRER). tERREHRZESFE]. PEREHE
8. 2 Community partnership, e.g. District Council
Members, Organizations serving ethnic minorities i.e. Support

Service Centres for Ethnic Minorities, Ethnic Minority Care Teams,
CIIF projects, ethnic minority organization/leaders, school etc.

03
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Community

(2

tAlE

AMEEFHREENIE _ .
llaboration

Ak, EEEEZRIA
HERE. FHED
Outreaching
Service focuses on
public housing and
new housing
estates with large
unit area

1]

M

Outreaching

EiEttE FLNRARFaER EERSIE
Snowball effect through community stakeholders,
volunteers and social media platforms

04

)

Programme

TERRYNREIERE) By fTERER /
HRDE

To organize outreaching
programmes regularly or
community information

resources sharing



DHEZITEERNE

Residents in Sha Tin District

H.K.S.K.H. Outreaching Team for
Multi-Cultural Community

(OTMC)

niksiH Oulreachs ?%Team for
C.

/V[zz%r (/l(%lut[ mem‘/ E’A%%ﬁj{{t9l~§ﬂﬁ?§lﬁﬁ
B BEABS TS RIRER % : otmc@skhwec.org.hk

:3614 0575

LB RN FRENBEEN D BIRE
FREN ARSI Kz
A - B HE R RS
To proactively reach out to ethnic minorities
and connect those in need with mainstream
welfare services for early identification and
intervention through the provision of services

5 A\ T
B8 KB RIRIT

ZRFBEIR

Major Resources for Multi-cultural

INCLUSIVENESS DIVERSITY EMPOWERMENT AFFILIATION

Support Service Centre for Ethnic Minorities

I HKSKH. Olbf/’%C@Team for /[/lméc?— Ct{%l(/%/ Cdﬂmuwféﬂ
y&E B E L8 % v Xt % BE R B

B8 LB EHong Kong Community
Network

IDEA Centre
IWHA BB 2 =R E S~
15 25% 88

Shop 1 & 2, G/F, Belair Gardens Shopping Arcade,52 Tai
Chung Kiu Road, Shatin, New Territories

B4 . idea@hkecn.org.hk
: 5260 2661 /3101 5959

I DBIES A TmAMRE - e R AR
To facilitate the integration of ethnic minorities into the
community and enhance their access to public services

« GRS - EET - AFERE) - BOFEE) - RAAEE)
Eﬁ%%ﬂﬁvﬁﬁﬁ%‘

Language classes, interest classes, orientation
programmes, youth activities, and integration activities,
counselling and referral services
- DEBEBREZEEthnic Minority Care Team


https://www.skhwc.org.hk/zh-hant/services/family/#outreach-multicultural
https://hkcnidea.hk/page.php?id=11&lang=en
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DPHEZ T EEENEZRFBEIR
Major Resources for Multi-cultural
Residents in Sha Tin District

W EE A

B ;5 25T Mosques/Madrasah in Sha T|n Dlstrlct

Tai Wai KNM Islamic Education Centre
i b REEHBHOMN N BEUES i
Address: G/F No. 235 Tin Sum Village, Near Tin
Sum Street Car Park, Tai Wal, Shatin, N.T, H.K

Al-Suffah Academy Madrasah

HE o KRR LIRE R T Ot E
Address: No 1, Sui Wo Road, Goldfield
Industrial Centre, Fo Tan
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1 VEESHEAESRE S
Ethnic Minority District Ambassador Pilot
Scheme (10/2020-9/2026)
*BEhE PO / RFBENSDERE A TR
AR#% To enhance EM services provided by district
centres/service units
- WHERBHREERER I ZREEMedical

Social Services Unit, Prince of Wales Hospital (1)

@

) CenTre For HARMONY And ENHANCEMENT .. o
3 %m B3 of Etinic minoriTy Resibents (CHEER)
care for al all
CHEER —_ = . = \ ME—SRBEALZHERSO
N E—/DEET A TZERFE DO b
“1 Easy Call” “— T &, | 3@”
v &u C &
Bahasa Indonesia FIfE235. Nepali JEHEE Punjabi ZEEEE.
@3755 6811~ @3755 6822 & @3755 6844
—
— N
Thai &35 Hindi FIEZE. Vietnamese HFEIE.
;. G e - .-

Designated Hotline for Public Service Provider: 3755 6800

EZTNEERNEZRFEIR
Major Resources for Multi-cultural
Residents in Sha Tin District

| HKS.KH. Ochn%c@mam for /[/lméo'— Ct{%ﬂ/‘/{/ CMM/?Z/L‘#
BB ELE S v ik % E R B B

2 RR / BEEEF LM R BEESEE[IParents /
Relatives Resource Centres with Specialised Ethnic
Minority (EM) Unit
*RVBIRSEREANTHNRARRERZE G ESERIR
To provide tailored services for the parents and
relatives / carers of persons with disabilities
- IkFBEER 2AlE - & KDHE Serves

Kwun Tong, Wong Tai Sin, Sai Kung and Shatin
Districts:

Service Unit RF5E | Address ittt Tel. No. | Fax.
ivi Bt No.
E9=

Hong Kong Christian

Service

Commercial Centre, 8 Wang Hoi
Resource Centre Road, Kowloon Bay, Kowloon ‘;’822 g?zg
(Kwun Tong) JLEE/LFEE R FESIRE TR
BEEBIREE 0\ 10#81017-1018%
EEXRERPO(EH
1)



https://hkcscheer.net/hk/interpretation-and-translation-services

VHEREZRETE
Casework Service in Sha Tin District
(2/2023-2/2025)

&
Ethnicities
ENES
Indian

10%

[E’AT & Napalese
13%

EEHHEH

Pakistani
77%

A
W@Team for /I/lzoéo'— Ca%xfzz/ CW

é@‘ HKskH (utr
oY= s 2 a2 5t b ERE B

»

4 Bl

Gender

I
14 Al Gender

B EMale B ZFemale
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Casework Service in Sha Tin District

(2/2023-2/2025) Flcﬁ EE .ti E
NATURE OF PROBLEM

Physical lliness/ Mental Deficiency/
Mental or suspected mental illness

i 25 (15 B 4P P Relationship with spouse/ Intimate
2o partner BE{B/# 2B 1%

3%
Unemployment/ Under-
employment k% / 5%

3%

Others Eftt
16%
Financial B17%
71%
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(GEIEEFIRFE To Connect with Mainstream Service) yEEELAEZ T X b RRBE K
-ERz Q%Q’ iE/\ %/\ A2 ; .
Ed T RiaR | 1IBACEES ) ZRF& To contact social worker and submit hatsApp: 699 6 6251

referral form o
-OTMCFHEHEREE, EHIHEIRE Pl ARALE
cgmiﬁgﬂ%ﬁ E;%’rfv}fff"’ SERIETO make assessment and Tai Po, Sha Tin & North District)

-OTMC 2718, (BEEE 818 To facilitate communication

iERENR{EProgramme Collaboration
GLHHESR, (BEHERNEHEE Community Education, Social
Integration and Inclusion Programme)

-SHSTIB Venue support (FFFELLRRE | OTMC FMZEEE;ZZ/To organize activities at your

service venue / OTMC truck)
EARSEBEZRER To conduct home visit to MCs with Care Teams

- ERfEEIHERE Publicity and promotion
- OTMCERIETEERMSB T EEREREFI To provide training for frontline worker
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QUTREAGHING
SERVIGE
SN RARTE

' /

psework: | [ GROUPSE:
Cosror | |pROGRAMMES
ExziE ) \VERED

Address it
L102-L103, 1/F, Long Ping Shopping Centre, Long Ping Estate, Yuen Long
FOEARA RIBRARA S 118L102-L103

Tsuen Wan & Kwai Tsing Sub-team Office: Room 113, 1/F, HKSKH Lady MacLehose Centre, 22 Wo Yi
Hop Road, Kwai Chung*

ERSEMAZ EANESERESERLARTREADC] #1132
*by appointment
361410575 361111 0844 6996/5594;
2 Urdu, Hindi & Nepali Tsuen Wan & Kwai Tsi
Cantonese & English S suén vvan & Rwal 1sing
Hotline !ﬁlngﬁ ot M Hotline S5 N4
A REAMEASSR
1g Time SO BRESRE
MON TUE WED  THU FRI SAT SUN
Efi— EN” BN ENm ENI EBWS ENB
w v v v |V
vV v v & vV
I il SKHWC.OTMC D.I v v
Closed on public holidays 2 SEREHE
Instagram: HKSKH Outreaching y 4 R\ |
Team for Multi-cultural Community I'EI Mhm&mm




