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Hospital Authority Overall Measures and
Service Arrangement to Combat Epidemic

e BE K rT p0 lin AB4T SR B B B K B e
ERTBREXSEEE

AHESETER. ZAE M ERBRREE_REE
2020%4A1H

B 5 Background

m 20194 12H31H ML 1
2019 R AB A B = 33 =
Enhanced surveillance for _

COVID-19 since 31 Dec 2019 FEEL@EN Emergency Response Level

B 2020F1H25HEE " ESEERH

Activated Emergency Response Level on 25 Jan 2020

BRI RIIIEEEE

Implemented a series of infection prevention and control measures

m TREHR, - "EEE. - "EEE. 89K
Adopted the strategy of "early notification", "early isolation" and
"early diagnosis"

bt
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1% T YEE 2 Highlights of Overall Measures

—. N =5 s
Enhanced Laboratory Surveillance Programme
. HEBRIRBE
Service Adjustments in Public Hospitals
P BRA AR
Reducing People Flow in Hospitals

M. EAMLEERE

Personal Protective Equipment (PPE)

h. 18EZ2Fh
Designated Clinic

ol

—. g EE = B 22512l
Enhanced Laboratory Surveillance Programme

- BE—IPHRIRRRABE  BIOHEEERSERE
Early identification of infected patients to minimize the risk of community
transmission
o FEIBERUE - RERSENEEIMETT
The surveillance programme implemented in appropriate spots
s ERESEZENRZBEMPIZZH
Expanded to A&Es and GOPCs of HA

#2153 PS5 ERBAE Programme launched by phases

v 2B19B R : MEL8mEELL L ~ 381E - BWEIR S RE AR S E b 3%
R REE Sl EBAIPIZ 2 PTm A

v’ Starting from 19 Feb: A&E or GOPC patients aged 18 or above, presented with
fever and respiratory symptoms or mild chest infection are covered

v 2H28HR% : BREGFELIZEMUT - KXZELERAKRILET
R EE AT R EREIREA

v’ Starting from 28 Feb: patients aged below 18 with fever or respiratory
symptoms subject to clinical assessment by physician in charge are covered

vvvvvvvvv
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Enhanced Laboratory Surveillance Programme

L
w

o MAEREAH - BHEKREBTREERER
Specimen bottle will be given for the collection of deep throat saliva in
the early morning of the following day

ASIVIIdSOH

v

ALROHINY

o MABRARZEIZAEZEHPIZZETHEEINRS A
Patients are required to return the specimen to A&E or GOPC for novel
coronavirus laboratory testing

BERER
HOSEITAL
AUTHORITY

L AEERREE

Service Adjustments in Public Hospitals

s RESRNWEAEI - THIEERIIEEZRIE -
WNFEHF il
Maintain emergency and essential treatments, and
non-emergency services such as elective surgeries will
be rescheduled

Bo
C

. ERMZEBERERECHHRAEXES BN
“ . BEERARAEREY

SOPC will contact patients with stable condition to
reschedule appointments and arrange drug refill

o BRESRVNERES - EHETIFESNBE
() MBI AR
Appointments for non-emergency and routine clinical
=4, -~ examinations such as endoscopy will be rescheduled

except for emergency and essential examinations
6
q'D suwan
HOSPITAL

ALTMOHLIAVEVLIASOH
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Service Adjustments in Public Hospitals

- EHBBEIXBREERAMNERENSE - FEEDRBI ALUER
RARKERRERZA
Liaise with private hospitals for various Public-Private Partnership
Programmes to divert patients

REZEMVITaEwmE - Hlin

Initial agreement reached for:

HEBRHE=EAE

Provision of neonatal jaundice treatment

o FRIER A IS a%E

Provision of diagnostic radiology services for cancer patients

BERER
HOSEITAL
AUTHORITY

el

=. BV BRANR

Reducing People Flow in Hospitals

RUEN T ESEERE , B - AUBRBEEIE LT R E
Implemented a series of special measures to enhance infection control
after the activation of Emergency Response Level

« PUBKREEIEFRALZH  RORAR
i PR R A = 1E{E B 2 1 22 5k [T 1) LT ]

Visiting arrangement has been suspended in
o 18 17
No Visiting

all public hospitals, while compassionate
arrangement will be made for clinical
consideration

- HEfMABRELIREEGERESZHE
Volunteer services and clinical attachment
have been suspended in all public hospitals

BERER
HOSEITAL
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Reducing People Flow in Hospitals

BEkEARASIEFESRY - AESRBE
BRI - R X E

All hospital clusters reviewed and adjusted their
non-emergency services to reduce the flow of
people in the hospitals and reduce the risk of cross
infection

(EMATEALUERKZRSENAEREBOS
All persons entering public hospitals and clinics are
required to put on surgical masks
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Y. EARLERE

Personal Protective Equipment (PPE)

- BEEFESERR BERARSBEREAMERBREEETRE

As the outbreak of COVID-19 rapidly expanded, various factors led to
a shortfall in PPE stockpile:
- PRIUBRAE AP EEREEREAKIEIncreased use of PPE in
hospitals
- ZIKEIRZERWorldwide shortage
— IREK{HFEHER1E Supply chain disruption

o HRFBEGEHRAODA BA:

The stockpile slightly increased, because of:
v BRI IBAYE ABLEEEER Arrival of the PPE
v PIIEBPR4E RIS ARFE Service adjustments in public hospitals
v BI4REEE A BB 1E(FE R E ABGFELEE Staff’s prudent use of PPE

- EERHEEEEERIARH

The situation of delivery schedules remains uncertain now

10
amRER
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Y. B ARLERE

Personal Protective Equipment (PPE)

EBAMEEEESE (81238278
The latest PPE stockpile (as of 27 Mar)

21932020

WELATALN @ Hospital Authority
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[ HOHIRAY

Al

h.{eEZAh
Designated Clinic

o tEBKRKEIBEERMZHIIBIEREZH
GOPCs listed as Designated Clinics (DCs) in seven clusters

s BERREZEHEBSEMIRAERZALTENSRIA
DCs is a tool to triage patient when there is large-scale infectious disease
transmission involving a large number of patients

- REAEEEEEIE RO FERRENTSEZA

Consider activating DCs in phases in accordance with the preparedness plan

v ORKRERFRLIEMMES BN E—THEEBHKS
Triage and manage mild cases, reduce the chance of further disease
transmission in the community

v EHEMAKZEXK
Tackle the increased demand for medical services

v HEREERR R E RS E N
Relieve the service pressure of the public hospitals and A&Es

VSR A TE BE R X R Y L B

Reduce the risk of cross infection in hospitals

@
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h.15EZFh

Designated Clinic

IEEZERTERG - BE S EHEHEELE - 858 -

DCs have been equipped with the necessary software and hardware

facilities, including --

o8B 5% % Ventilation systems

o 2 BRm ABIBCE Settings for segregating patients

o @A 7 i 2 HE Triage arrangement of patients

M AFZAE T2 Patient consultation flow

o Bk R IEFHI 15 E FN 3L Infection control measures and facilities
E{EFEF$55| Operation procedures and guidelines

B T 1&3)ll staff training

P
3K E& @] Way Forward
B EERESHNNRESEEHE  EXENERE
= Maintain close contact with the government to monitor
the latest development
= B EPEREH2019ERFER
: Focus resources to cope with the situation of COVID-19
14
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Alice Ho Miu Ling
Nethersole Hospital
Hospital Authority

11 Chuen On Road,
Tai Po, N.T.

Tel: (852) 2689 2000
Fax: (852) 2662 1690
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