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el

o ensure the living quality of public housing tenants, the Housing Authority (HA)
is implementing the Total Maintenance Scheme in all public housing estates.
Under the Scheme, regular inspection of the public areas and facilities within the
estates will be made and prompt action will be taken if any facilities are found to be
in urgent need for repair. In addition, the works staff of the Housing Department
will, based on the information gathered, evaluate the conditions of the estates and
draw up specific maintenance and repair plans for the estates.

In view of the fact that the maintenance works of internal fittings and fixtures cannot
be carried out smoothly without tenants' cooperation, and that it is also tenants'
responsibility to properly use and maintain the fittings and fixtures, the HA has
set up the Maintenance Education Path to enhance tenants knowledge about
various internal fittings and fixtures and the respective maintenance responsibilities
of the HA and tenants so that maintenance works can be carried out at an early
stage to achieve the objective of Comprehensive Maintenance and Proper
Repair.

Public housing tenants are welcome to visit the Maintenance Education Path in
Tai Wo Hau Estate where there are display panels, demonstrations and video tapes
showing how maintenance and repair works on internal fittings and fixtures can be
carried out.

ABO "HEERERSE,

Maintenance Education Path in Tai Wo Hau Estate

Texaco Road

ZWAR
Castle Peak Road

w
HI

&

2%
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&

BB (EREnFERE)

UTRBETERE
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A@BOA HO b .
*E0uB ®o extA MRTawora [ The following public
Exit B, MTR Tai Wo Hau Station transportation calls at

Tai Wo Hau Estate
&

ki FERHEH)
13 On=E] (REEEER
1)—{ 6— Ed:Bus/Minibus Stops
ES

(Kowloon to Tsuen Wan)

S5
B MIE Sovioo (] E@a B+ 848 Bus :

Footbridge

Bus/Minibus Stops

EEAE ABOBEE b 30, 31, 32M, 36, 38A, 40,
S ol Spors Cenve FereiTinasien| - 42C, 48X, 57M, 58M, 59A,
Y A qave s | 61M, 66, 67M, 68A, 69M,

et 73X, 235, 260C, 265M,
"N 269M, 278X, A31, E31, E32

=EFE
Fu Sau House E%E2 pmas jaguun
=ig s Hovse  Plaveround %ﬁd\ EE& ﬁ
Car Park j( E D % Playground .
Tai Wo Hau Green Minibus :

i 83A, 86, 86M, 97, 302

312, 401, 409, 409K

Estate

ERABOMEFEMT 1055
No.10, Ground Floor, Fu Sau House,
Tai Wo Hau Estate, Kwai Chung

EH—ZE2HR
EFTR=ZT2ETFER=TH (EHARARBEKE)
Monday to Saturday

N g

10:30 am to 5:30 pm (close on Sunday and Public Holiday)

% {£E88iXE Notes to Tenants

BRI TEMERNSH ]  EFNEBEREEIRASEARTEN
A ETREREB IR SWRIN7S - B IREEEE  ENEEHE
ERFEE BFANPARNERREFTEBANT WX - BERBA
L IFNEMFRISHBEE16S  FWALRY -

Under the Marking Scheme for Estate Management in Public Housing Estates,
tenants who deny the Housing Department works staff entry into their flats for
inspection and repairs will be allotted seven points. Repair items include internal
fixtures and fittings, drains and soil pipes and structural members such as
ceilings, walls and floors. Tenancies will be terminated if 16 points or more are
recorded within two years.
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Eﬁi“i% Concrete Spalling

© EUHSENESEERRYEREE SYNBEEFETRERZHE

ROBEBRL)EEREXRE £  RRBINARERVVEIXRERY - EEE 5 THEaE
WA SRR SRAR o After receiving a report on concrete spalling, the estate office staff will contact
7 | the tenant at once to arrange check-ups and repair. The procedures are
TRYZEEARECENESR  FEREASEARH  RERFBEE T2 ‘ as follows:
FREE © T NE WA RAE H&F]F’@B#J#%E i
FEBERNTREY il P B IMARAE  ES ] /EIEE’EE@%%L‘?@%@ ISP RS E A S 2
ZHHNE - URIBREL  BEERRE - f M - BrE LHER #OSET o
1 EMARBA - The loose concrete will
. \ 58 p | The furniture and other be hacked off until the
oncrete spalling refers to the cracking of concrete on the ceiling, pillars, beams ‘ objects within the works SR [EOTEETETS i
and walls or the coming off of its outer layer or the exposure of rusty reinforcements. area will be removed or exposed.

covered, and protective
canvas or plastic cloth will

Spalling, a sign of ageing concrete caused mainly by natural corrosion, will not o o
adversely affect the building structure if repair is carried out at an early stage.
Therefore, tenants should report spalling cases to the estate office as soon as 3 B IS b SR o EERAES LRAH - :/
possible after discovery so that repair can be arranged to prevent further deterioration The rust on the reinforcements Adhesive will be put on the
d danger. will be removed. concrete surface.
an .
N \_\
‘L . - NEFEE AR SHE FERMREER  RER 6‘
L "Ml £FEEiEE Notes to Tenants 5 e e bl 2
" SO The area will be painted
11)5 TEEHRSMERE - BAREERE AIEREEIMNE > EHAR The area will be filled with with qecoration paint of
H=mEg » T REGITIELEET o repair cement sand plaster a similar colour after the
Tenants should not mix up flaking paint or plaster with spalling concrete. They jv?t?\ ’;’r"is;i'ﬁgufgi‘:‘g ':ng::"‘ plaster is completely dry.
should fix the former themselves since it only affects the appearance.
<
EFESREEHBRBERS - ERMMESH#IET
ARaE LEERSRE & - How can Tenants Cooperate in the Maintenance Work?
Tenants should report it to the
%%fﬁli‘ﬁtge R N Eﬁﬂﬂﬁfﬁ,ﬁﬁﬂ IR > B AR EMREERE - UESHRRE

Tenants should report concrete spalling to the estate office immediately so
that follow-up action can be taken as soon as possible to prevent further
deterioration.

so that repair can be carried out
by the Housing Department.

! - HEETHEIER  EESRNDSHEETPESE  ZHHEIER -
Contractors of the HA will contact tenants to arrange a works schedule before
the maintenance works commence.

HEIRBEEN—ZMAH  ERKEERTIREEME -
The works normally take one to two days but the actual time needed has to
depend on the works area.

IHEESEERERE  FFELRERSEYRBESBH -
Tenants should cover or remove their furniture and valuables as a lot of dust will
be produced during the works period.

HEEAEETHENTESIRESE  BOYETFIEE -
Maintenance workers will cover the works area with canvas to minimise the
nuisance to tenants.

EFREBTREFREBGMES
AEBNT o

Tenants just need to repair it
themselves or get a decoration
worker to do it.




2, |
=47 Seepage

RitB)
Seepig,ffim Q %?E/Z/Fﬁﬁ%ﬂ( FEIRRLE - TRABREE  SRENERZHE

the cail & - EIENTERBD B TI=4 :

6 ceting Seepage from the ceiling will cause rust and flaking paint. After inspection,
repair will be arranged as the situation warrants. The most common methods of
repair are:

RRZEBRERERNEBRE - B8FIMKEREK
EEEL BEEETEMSE - %Bﬁ%é EHBIREN

—RERBI/IL TS BEE/RPTRIE - RS - SMENE
2 APNBRERNHRBKRR - BYAEEPRSER
& ERRZHIRE - RERESRRENETRE °

ELEBVETERBE
Bk R I TIE o

Carry out re-waterproofing
and retiling on the floor of
the upper unit.

eepage, a common problem in multi-storey buildings,
is likely to be caused by ageing waterproof layers or
structures, or damage caused to them by decoration
works.

Seepage is normally found on kitchen/toilet ceilings, toilet ERELETH RIS T ELEBNNAEEE
walls, external walls and window sides. Should there be B IRNEE—ZMmK - L EBE R o

Inject chemical on the
ceiling, which will take about
one or two days.

Apply deep penetrating
material on the floor of the
upper unit.

any sign of seepage inside the flats, tenants should report
it to the estate office immediately so that prompt action e
can be taken to identify the source of seepage and root out 15/ &R 2R
the problem.

Seepage from

the walls and © HEERBESNEEN2EE  IRASNALR
window sides BFRINEBMB LA RIETHEE -
For seepage from walls or window sides, scaffolds
may need to be put up or a gondola may be used

Exsy=x
‘Lk; XEfEiEE Notes to Tenants outside the building for carrying out the works.

BRI RRMELMOKER  £RH KRR

BE . GeERATREE XM BORIERE N

BPE > ERERAETBRRIES Water vapour A AR 4 (% 2

Water vapour generated by bathing and results in paint L&, Esvagg'?';ffn{t’s%fo})erate in the Maintenance Wo

cooking, when accumulated for a long
time, may result in paint flaking off from
the ceiling of the bathroom or kitchen. It
should not be mistaken for seepage.

flaking off

AFUNBRBENAREEMSRNER  ELBNEHHER  UESRR
G ZHIRABEABNVRNBERETHES -
—l Tenants should report any seepage in their flat to the estate office immediately

after discovery so that check-ups and repair can be arranged as soon as
pilLZ2iR/\BSE Tips on Prevention of Seepage possible.

! ETHESE  BREWHEEYR  TERISEANNERENRESRE

D7 BTREBRFTANEERIETRE - LRIBFEFTNHKE - , B LG RERES - #IEASNSSENFBESTREE  HIYEE
Do not alter the fittings or sewerage in the toilet/bathroom yourself to avoid HI B o

damags to the waterproof layer. All valuables should be put away properly, and the furniture and objects within
PMEIMNERBF/EEREF M S8BT, » RERME » LURBIER KR o 1 the works area should be covered or removed before the repair work starts. The
Do not drill holes in the external walls, or the ceilings and floors of the toilet/ maintenance workers will also cover the works area with canvas to minimize the
kitchen, or replace the floor tiles yourself to avoid damage to the waterproof nuisance to tenants.

materia, HRXRIEBREAERRR LBEFPNFKESIE AU LBEFEEEE
EEHBREATRETBENRH KR NBREELCIPERSR - B IRABEABVRERETHABKIR  UNESTEBEMNNSRER
HEAE o As seepage from the ceiling may be caused by the damaged waterproof layer of
Check the waterproof gaskets around the bathtub or shower cubicle regularly the upper floor, the tenant of the upper unit should allow the workers entry into

and repair any ageing or loose gaskets as soon as possible. his unit for inspection and floor waterproofing.




EWEE%E |nterna| Fixtures

D espppnrpeE
CREEAR - A -
0 - BEFIRAIZ -

)1
E& % EMMIERISE Common Maintenance Problems |
EEFBRBEUTER  BERAEVRBERE  UEZHRERMES -

Tenants should report the following problems to the estate office as soon as
possible so that check-ups and repair can be arranged.

Ghe doors and gates I JRIFTARPI R Fﬁgg;}éaﬁ
provided in a public housing RIESER » EEFEH ;
unit normally include KRR EHZ ERZE 2o e

damaged metal i
toilet door and w
door frame

entrance door, metal
balcony door, metal gate,
kitchen door and toilet door.

Damaged or cracked
surface of toilet door
needs to be replaced

and re-painted

N ~\«Q«w

{£E58iEE Notes to Tenants

AAMNBEFHTAEE MRS - ZRER - BIFFREAM  EFH4E
BIEMEEEEEMER 0 ST IERE - BRE-KNB - FFERATT
EEHARNAIBEHEE -

No alterations to the entrance door and kitchen door are allowed. Tenants
must obtain approval from the estate office before making any alterations to the
metal gate, toilet door and balcony door and shall be responsible for all future NG EA S =]

maintenance of the fixtures upon alteration. SEER EEFEHR
Damaged door closer

f s of entrance door or
_! H .%Eﬁ&!%ﬁd\ﬂﬁ:t _ kitchen door needs
= Tips on Daily Use and Maintenance /7~ tobereplaced
L= e e WRFa

C) AFENMVERPIRE  BRANEE - 2% =
Use the doors and gates with care and avoid banging them. B }ﬁiﬂiﬁﬁ?ﬁ%ﬁ
O EREREBFRE2EE  BRAMRMEEREEL

Keep the doors and gates clean and dry and do not use acidic detergent

Corroded metal gate
or damaged rollers
of the metal gate

for cleaning.
C) EHEPIER - P8 - Bh AR B PT RSN SRR IR - ARG L RIS

Add lubricant to the hinges, locks, door chains, rollers of metal gates, etc.
regularly to prevent wear and tear and corrosion.

©) EHAP  PUERMEMER Lib% - MRRE > SRES MM - ! KPIFIHE : |
Re-paint doors, door frames and metal gates regularly for better protection and 800, SIMERE }

to enhance their durability.
Damaged entrance
door bolt or loosen
door handle needs

to be replaced




. : ~ BEERARFRRNMT
Rk IR (]

Fresh Water Supply System C DIBRERBABRE  ULTEKERR
KXEE °

Do not alter the indoor water supply pipes to
avoid affecting the water pressure and quality.

O DORBENHEGREL  BARETEHNE
BB - HEEERA -

'BEMANRKGE - R HENE
g ESRSKEBER - ARESEE
g SFRMEIBRKEE BRERECES

ERRBIRE - ARZKE o * Do not put things on the pipes because bended
pipes or loosened joints will lead to water
B4 BEERECMAKEZYN [BKE leakage.

BEEHEERTTE] BEERENS

EOKBEER K 0 BB ERKEBRBRNE
ERERY  HREFRHEEERK

B BRRERK
Change the rubber washer in a tap at once if
water leaks from the tap to prevent waste of

“resh water pipes in public rental

housing are normally galvanized iron ~ Galvanized P \:fteh . s ass s < A

pipes, copper pipes, or galvanized iron iron pipes ‘ > E'E;rj*fggﬁ(éﬁﬁ{f;%f} JEEiE
. . L . . ‘ ZoKFE o IKIE BRI AT RYER i ©

pl'peS Wlth.P\/C IImmg. Galvanized iron Repair the malfunctioning flushing cistern at

pipes, which will corrode and cause i once to prevent the overflowing flush water from

water discolouration, have been gradually
replaced by copper ones for better water

corroding the facilities nearby.

C) EMAEHEHFMNEREE LRERS  BDK

quality. \ : EREEMm IR FRAER o

. ) ) %‘7}( Put protective paint on the surface of galvanized
Besides, the Housing Authority has aBEE iron pipes regularly to minimize corrosion caused
joined the Fresh Water Plumbing Quality Galvarla iten e ‘ by humidity.
Maintenance Recognition Scheme of the pipes with PVC Copper ]
Water Supplies Department to provide lining pipes

quality water for tenants through better
maintenance services.

KEIRK
Water
leakage

A

EREEE
Notes to Tenants

EEFBBAIIER  ER
REEWPRBERSE > UE
THREREE -

Tenants should report the O BKEE
situations on the right to

the estate office as soon . Water ;
as possible so that check- discolouration
ups and maintenance can be
arranged.

MRS FRRA K,
*5
Loose or
rusty pipe

brackets

10 g



BRIEBHRERMR

Sanitary and Sewage Fitments

P RBRANEERE SR RN ALERE &
S EELLUTETEE -

RIFFREVALR] - JBE - RF2 - BREERIEK
EERE ERRAEATERARBE  MER
R RK - RERBHER - ERUOBBEELE

o BERZHBEREE -

Ghe sanitary and sewage fitments in public housing units must be maintained
properly. Otherwise, they will cause hygiene problems or even affect the building's
structure.

Improper use of or man-induced damage to toilet fittings like the toilet bowl,
bathtub, basin, disconnecting traps and drain pipes will lead to cracks, leakage,
blockage or foul smell. They should be cleared or repaired as soon as possible.

-

i

s Ul % RE9#(EM%E Common Maintenance Problems |
EFWERTIER - BRROABPPBERSE - WERSETHS -

Tenants should report the following problems to the estate office as soon as
possible for early repair.

%2 Toilet Bowl

7K Leakage )

LR O LEIRHER
Ko BEMEEERL

Leaky bowl joint and down
pipe needs repair.

pipe bracket

(LHR2EBRRE &
BEBRREHRE o
Cracked bowl! needs
to be replaced or re-

installed.

(RREIARE  TEE
| mme-

"%/ Loosen bowl needs to
be re-installed.

12

(MRASAE SRR

Rusty or loosen

-~
JRZE Blockage

=] %‘ﬁﬁﬁ&ﬁﬁd\ﬂﬁi
Tips on Daily Use and Maintenance

0 HBEE - £ BESHRR RS EELER o

Do not throw things like newspapers, towels, bottle lids or drink cans into the
toilet bowl.

C) UBETRBEERIEERE
Do not alter the fitments yourself.
C) DDEHRIBERERGE L o
Do not hang anything on the pipes or brackets.
O DIESMUAE - KFARSREENANES [RRHE] -
Do not damage the white cement or silicone sealant around the bathtub/shower
cubicle, basin and sink.
€ D170 RIS R (I a0 R4k ) EE o
Do not clear drains with corrosive fluids.
€ EFREEE  DMEEY - BEHRIERABEISRER o
Do not dump small objects, waste and cement slurry into the sewage fitment
during decoration.

C) BeNRSEEAEERARAITEKD o

Prevent litter and hair from blocking the floor and bathtub outlets.

C) BRAXKBRT  LEBE/CH - AFRRFENEKORERE
# B LY R AR EERURE o
Make sure the floor outlet grille functions properly, and put strainers onto the
outlets of the bathtub/shower cubicle, basin and sink to prevent objects from
being washed into the pipes and causing blockage.

C) EEBEREERISRE  TEMEREBNZAICEARA EKORER
B2 LUERKEELE SHIRFEERAEMA
Clean the sanitary and sewage fitments frequently and put diluted bleach into the

floor outlets and disconnecting traps regularly to prevent the traps from drying
up, and foul gas and bacteria getting back into the unit.

C) ENALEREREESE ERES-

Put protective paint on pig iron pipes and brackets regularly.

{¥FRE5iEE Notes to Tenants

o EFUNRBENRNEERETERE  UREBERAEHKE - 25
BB IR TEENXRESR  FFEEAE—ERERSHE -
Tenants should not alter the fitments in their flat to avoid damaging the waterproof
layer on the toilet floor. They shall bear all the responsibilities and consequences
for any seepage on the ceiling of the lower unit caused by the alteration.

13
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s P, e
B 1S EEE Eectrical Safety Devices

(EEsEBAFEMEIEE  ERNER
BREE - MEANNKE « BRI R EE
=6 B - B L REEBAELS)

Ghe Housing Department provides electrical
devices for estate tenants by installing a
distribution box and connecting metal fixtures
like water pipes, gas pipes and window frames
in the units to a protective conductor.

(o
1

EC=5E

Distribution Box

EEEATFPTENEERT  REMEER
SE(RTBELE) » MREENE HERB (AR
BE) MBS BB BEE HHE -
The miniature circuit breaker inside the distribution
box will automatically cut off the electricity supply
if there is an overload of the circuit.

ERNIEE(RRBIIS)SRE  FRE—(ERE
ETE%SS(ATE KR ERREHE) - RNBHREA
mBIMNERSF - ER - SAREZ)HER
ENER KRERSEDEBEEHFNE
e o

A residual current device (commonly called "earth
leakage circuit breaker" or "circuit breaker") is
also installed for indoor socket circuits. It will
automatically cut off the electricity supply of the
sockets if electrical appliances (such as electric
fans, irons, kettles, etc.) leak electricity.

—! KR EEM
A\ Importance of Protective Conductor

KE—REBEZEZERARNEBIRREANN
SERIE - FlIKNE - BREREES o KR
RBRABEENRERERE 2K L%
A protective conductor, generally connected to
the metal body of electrical appliances and indoor
metal fittings such as water pipes, gas pipes
and window frames, is a very important leakage
protection device that must not be removed to
avoid danger.

‘b {¥FiEiXE Notes to Tenants

BRERE - REZZ

Avoid leakage to ensure safety

MR ERAMBEERE 2% 0 KREAEFRE
REBEEDHEERS [HRERR])  RTZERS
AmAEEEEmMERREER  EEFRQEFE
XANEHEEZERAR  2BENE [RERK]
FHREBMBE  ZEREBRBIRHNFEERE
BEETREHEE -

If the earth leakage circuit breaker operates and cuts
off the electricity supply (i.e. "tripping") immediately
after an electrical appliance is connected to a socket,
it means that the appliance might leak electricity owing
to damage, and that it needs to be replaced or repaired
by qualified workers. If "tripping" still occurs after repair,
please contact the estate office so that check-ups and
maintenance can be arranged for the circuits of the
provided sockets.

ERARBEIBEKRE  RWERKIER  9AEE
SIBKREEE [HRERR] » FFEZEREE
ARRNMMVREZRNEEREMN  UERWS=E
B RIEKRE - DRREFLER -

Damaged and old electrical appliances or damaged socket
circuits may result in the "tripping" of the earth leakage
circuit breaker. All electrical appliances should be properly
maintained with the internal wires and other components
carefully protected. The breaker button should also be
pressed regularly (about every 3 months) for testing to
ensure its normal operation.

L (IFEBEARESERENERUEESERIE

{L(BIBLE) o

Tenants should pay attention to whether the connections
between the protective conductor and metal fixtures have
loosened or oxidized (commonly called "rusty").

L AFYZBATABERASNENEE  ERESM

BXTEABET -

Tenants should not repair electrical appliances or
installations themselves but should call in a registered
electrical worker to fix them.
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Communal Aerial Broadcasting Distribution Systems

@#\E%%%T%%ﬁ UERESBRELNEBERER  EEEZETHNHR
HUMEXMAR  FFFARESEINEABRNESARETRREBERE
FBRAIR ©

BRENEREGRNEGRERERER  TFPREERANERKETEERBESR
EREE -

BREREE2015F(REENEBERBTAMMFLERS  EFEFLARAKE
ERAEFBRNERE - TRMERSRAR -

%‘5? he Communal Aerial Broadcasting Distribution (CABD) systems in the estate
has been upgraded to cope with the broadcasting of digital terrestrial TV (DTT) in
phases. When coverage of digital broadcasting is provided in their district, tenants
can receive DTT by installing the necessary devices, such as set-top boxes or
integrated TV sets.

At present, analogue and digital signals are being broadcasted simultaneously.
Tenants can still receive analogue TV signals with their existing TV sets.

Analogue broadcasting will continue until 2015 or as announced by the Office of
Telecommunication Authority. By then, all viewers will need to install the necessary
devices (set-top boxes or integrated TV sets) to receive TV signals.

L_:-! BEEBET Tips o Daily Use

C) AHEXRBEELRAWEGL  —EAHRSEFEVAE  Z—BRER
(TV) 318% - EFP A AEREEHEFERESRAGNELTEEETRE
EREA
There are two slots in the CABD wall plate. One is for FM radio while the other is
for TV signals. The signal cable of the TV set should be connected to the TV slot
on the CABD socket.

C) CREBERSHIEREENES  ARRER
HEETER  BHEERBRARE
Current and ex-subscribers of Cable TV or i-Cable
should contact Hong Kong Cable (HK Cable) when
they have problems with TV signal reception.

@ HFFEBRBERMBETLEE @ BHEEHH
R AHXGIHEZERT
Tenants who have never subscribed to HK Cable TVRFEMfEFL

services should contact the estate office for any TV & FM sockets are

reception problems. duly marked on the
CABD wall plate

>

K B XE Notes to Tenants

RENARXRBERZGEHAME  2HAERERERERIEM - EFAE
HEERMERSBARRERAREHEEERNEREREM

There are two types of CABD system in the public housing estates, one
provided by the Housing Department and the other by HK Cable. Tenants can
differentiate them by looking at the CABD wall plates:

N @& B

CABLE TV
R

00

S ' b,

HEBSRMN AL REEE HAERERREHEN QAL RGIEE
Standard outlet provided by the Outlet provided by HK Cable
Housing Department

O MAHRGRFLREWERE > TREMBRS  BHEBARBREER
BHRERAT  UERREEMIRE -
In case of problems with receiving TV signal, please call the Estate Office or HK
Cable respectively, according to the type of CABD system provided.
L HER AAREEATNERREBUNERNETRERTRIEER -
Please check whether the A.V. appliances such as TV sets or video recorders
are malfunction or not before making service calls.

AT



ERBETARBTYREEENERES  SEEEPENARENRERY
BRENSE TSI EREALRSEARSEEERYBY  SELSLE
BGERNSS - SUEREKRFIM -

=

ié}fﬁeourity systems have been installed in all public housing estates under the
Housing Authority so as to enhance estate management. CCTV signal and
intercom facilities are provided for each domestic flat. Tenants can use these
facilities to identify visitors and release the door lock at the main entrance of
the building.

N
\Lﬂ '*.;

K £REEiEE Notes to Tenants
AFECHREENVANERAEREFRE B  BIREFLEE -

Users should check the function of the security system periodically.

REFHERE @EE’J?&%FEE B

Clarity of CCTV signals
EFSEEMNEFRRTER

Clarity of the intercom handset or telephone
A& A B R A BA R EIPI 8

Whether the door lock at the main entrance of the building can be released with
the intercom handset or telephone

ERBRAFSAREERENF  BUREEURBE -

If there are any problems with the security system, please contact the estate office.

19
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N
= N
FAREAZE Gas Appii ‘ ~
AR AN as Appliances {£558iXE Notes to Tenants
; NepppEass s i £ o | C EFMBRLUTER - BB AR HERRE
f TEEFLARRELNMERBEANSEERE ORENAERS Please report to the gas company if you spot the following:
J ublic housing tenants are responsible for the repair and maintenance of gas
' pipes and appliances. KREMRE
£
" Rust on 1
N gas pipe ‘
-3 ) Y

© ﬁﬁu%avaﬂf.awamﬁ rul &
WHEERNRERNERE - 4
%@ﬁTAﬁ%m\“EE P88 3o
ek o
Tenants should purchase approved
domestic appliances bearing a “GU” mark.
Installation of the appliances must be
carried out by a Registered Gas Contractor.
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A Registered Gas Contractor should be
invited to inspect and maintain the service
risers and gas pipes every 18 months.
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If in need, please call the gas company ﬁﬁ%iﬂﬁ
hotline for maintenance and inspection. A = B
St Damaged
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-

MEBRREBR  FFREYBEEREFRAERITHAEMNE - Y775HEA |
EHEBRFEAEE  WELAIEINRZ 2T - HEIIHREHERD |
In case of gas leak, tenants should turn off the emergency control valve of the |
gas meter and open all windows and doors to disperse the gas. Do not use the
telephone or operate any electrical devices. Leave the premises at once and dial
999 or call the gas company for help.
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indow installations in public rental housing
generally include steel and aluminium windows,
as well as burglar grilles on balconies. Long -
exposure to weather changes and corrosion will lead to different degrees of wear
and tear of the sashes, frames, fasteners and hinges of the windows, and both the
Housing Department and tenants have the responsibility to take follow-up action
and repair the defective windows. Regular maintenance and proper use of the
windows can also help minimize the wear and tear and prevent accidents, thus
ensuring the safety of the public.
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Tenants who wish to alter f|><ed steel windows, aluminium windows or burglar
grilles on balconies, or install aluminium windows themselves must obtain
approval from the Housing Department. Tenants can make enquiries or
applications at the estate offices.
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Tenants shall be responsible for the future maintenance of all altered steel
windows, aluminium windows or burglar grilles on balconies, and any damages
or third party liability incurred by the changes or alteration.
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Tenants should report the following problems to the estate office as soon as
possible for early maintenance by the Housing Department.
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Defective rubber gaskets

over time lead to cracks & &R
or leakage in joints H IR S5 ah

between window Rusty hinges
frames and walls of steel
windows
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Mouldy rivets or

loosened screws of
aluminium window
hinges
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Seriously rusty or
loosened hinges of

burglar grilles
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Seriously rusty
supports of
burglar grilles

BEEE
Deformed
window
sashes
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Deformed

burglar grilles
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Tips on Daily Use and Maintenance S
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All tenants have the responsibility to keep their windows safe. Apart from proper use
of the windows, tenants should also take note of the following:
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Remove the dirt and dust on the sliding tracks frequently.
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Lubricate the hinges regularly (around every six months).
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Re-paint the steel windows and burglar grilles regularly.
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Do not hang any objects (like clothes) on the windows to avoid putting additional
pressure on the hinges.
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Do not impose any pressure on the windows when cleaning them to prevent the
hinges from being overloaded.
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Replace any loosened glazing beads or broken glass panes immediately.
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This leaflet is printed on environmental-friendly paper

ion C1200/0975
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