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Annex

Civil Service Bureau’s Response to Issues Raised in Yau Tsim Mong District Councillor
CHAN Wai-keung’s Paper for Discussion at the Yau Tsim Mong '
District Council Meeting on 28 June 2012

The Civil Service Bureau’s response to the issues raised in Mr CHAN Wm-kcung s
paper entitled “District councils’ non-English outlook translates into discrimination” in respect

of the Government’s language policy is set out below,

2. Both Chinese and English are the official languages in Hong Kong. According to the
Secretary for the Civil Service’s memo “Bilingual Communications with the Public” issued to
all. Government bureaux and departments on 31 July 2006 and re-circulated regularly, it is the
Government’s policy to maintain a fully biliterate (Chinese and English) and trilingual
(Cantonese, Putonghua and English) civil service to ensure effective communication with all
sectors of the community. Under this policy, written materials meant for the public, such as
Government reports, consultative documents, forms and notices, to name just a few, s’hould be
in both Chinese and English. Verbal and written Government announcements intended for the

general public, as well as Government homepages, should also be bilingual.

3. In practice, it is understandable that sometimes written communications with the pubhc _
are monolingual due to the operational or resource constraints of the departments concerned. In
these cases, the monolingual materials issued should contain a bilingual caption, or a brief
message in the other language directing the reader to another source (such as a webpage or
contact details of a subject officer) where further information m the other language can be

obtained.

Official Languages Division
Civil Service Bureau
June 2012
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