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ANIRBHER
785 oKk 25 51 BAZKEEAE ST In reply please quote this reference Immigration Department
Ourref:  L/M(1) in ImmD DM/6-60/14/1(R) The Government of the Hong Kong
Your ref:  YTMDC/13-10/21/16 Special Administrative Region

27 March 2019

By Fax (2722 7696) and By Post

Yau Tsim Mong District Council
4/F, Mong Kok Government Offices,
30 Luen Wan Street, Kowloon
(Attn: Ms Joanne CHUNG)

Dear Ms CHUNG,

Re: Yau Tsim Mong District Council Meeting on 28 March 2019

We write further to our earlier letter of 22 March 2019 in relation to the captioned
meeting. Enclosed please also find the English version of our earlier submission in response
to the enquiry and request as set out by District Council Member Ms KWAN Sau Ling on 22
February 2019.

Thank you for your attention.

Youfs faithfully,
{

for Director of Immigration

Encl.

B T i 5k A BT A Immigration Tower, 7 Gloucesler Road, Wan Chai, Hong Kong
BISC {4 A Fax (852) 2824 1133 « il E-mail Address : enquiry@immd.gov.hk
4L Website : www.immd.gov.hk



21° Meeting of the Yau Tsim Mong District Council (2016-2019)

This paper aims to provide information about the “Concern over ‘Queuing

Gangs® at the Immigration Branch Office in Tsim Sha Tsui”,

West Kowloon Office of the Immigration Department (ImmbD)

2. The West Kowloon Office mainly handles applications for and the issuance of
travel documents of the Hong Kong Special Administrative Region (HKSAR),
including HKSAR passports, Documents of Identity for Visa Purposes (Doc/T), Re-
entry Permits and Seaman’s Identity Books. It also processes applications for
extension of stay. Since the relocation of the West Kowloon Office from Yau Ma
Tei Carpark Building to the existing location on Kimberley Street, Tsim Sha Tsui in

2014, no complaints against “queuing gangs” have been received by the ImmD.

Arrangement of Issuing Walk-in Quota Tags (quota tags)

3. To enable the public to make applications in an orderly manner, members of the
public have always been encouraged to make good use of the ImmI>’s appointment

booking service. Applicants who wish to apply for travel documents in person

could make appointments in advance through the Internet (www. gov.hk/tdbooking),
the mobile application or the 24-hour hotline (2598 0888).  To cater to public needs,
the West Kowloon Office will issue walk-in quota tags to facilitate the submission

of travel document applications.

4. To prevent touting activities, real-name registration will be adopted in issuing
quota tags. When issuing quota tags, ImmD staff will maintain order at the scene,
inform those queuing for quota tags of the arrangements and have the names of
applicants registered.  Applicants are required to return to the West Kowloon Office
at designated time as specified on the quota tags for application formalities. Ior
quota tag holders who are not the registered applicants, their applications will not be

processed.



5. Given that some applicants may not be able to obtain quota tags in person, the
flexibility of allowing relatives or friends of such applicants to obtain quota tags on
their behalf will be provided. However, persons who obtain quota tags on behalf
of the applicants are required to provide their personal information and that of the
applicants to the ImmD for real-name registration. ImmD staff will also conduct
patrols at the hall for application to guard against any touting activities or nuisance

within the office area.

6. As the “queuing gangs” referred to in the newspapers gathered on the street
outside the West Kowloon Office to engage in touting activities targeting passers-by,
it was learnt that the Police had deployed officers to find out the situation at the scene
and follow itup. As regards the appointment of agents or intermediaries, the Office
of the Privacy Commissioner for Personal Data issued a notice in February this year
(Annex 1) to remind the public to handle their personal data with care. The notice

concerned has already been posted at the West Kowloon Office.

7. The ImmD will monitor closely the issuance of quota tags at the West Kowloon
Office. Should there be any illegal activities detected within the office area, the

ImmD will take appropriate follow-up action immediately.

Enhancement Measures

8. At present, members of the public who have to apply for travel documents could
make an appointment with the ImmD through telephone, the internet or the mobile
application. Apart from submitting their applications to the ImmD in person, the
public may also choose to submit their applications for HKSAR passports or Doc/Is
to the ImmD by post or by putting the applications into the drop-in boxes at ImmD
offices. For those applying for HKSAR passports, they may also use the self-

service kiosks installed at ImmD offices or submit the applications online.
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Through the Government website and the guidance notes on application for HKSAR
travel documents (Annex 2), the public can learn about different avenues for
submitting travel document applications. The ImmbD issues press releases (Annex
3) from time to time to remind the public to submit travel document applications
carlier before holiday periods. Information about appointment booking services
and application avenues, etc. is also provided in the press releases for the public’s

reference.

9. The ImmD attaches great importance to its service standard and will conduct
reviews on various arrangements and its service quality from time to time to make
appropriate adjustments. To tie in with the next generation e-Passports to be
launched in the second quarter of this year, the ImmD will introduce a number of
new initiatives to enhance the application process for HKSAR passports, including
developing a new mobile application to allow the public to submit appﬁcations
through mobile phones conveniently and quickly, upgrading the functions of self-
service kiosks and extending the online application service to Hong Kong Permanent
Identity Card holders under the age of 11, so as to dispense with the public’s need

for walk-in quota tags.

Immigration Department

March 2019



(Annex 1)

Handle Personal Data with Care

If you engage someone to process your personal data -

If you are planning to-engage agents or Intermediaries to manage gffairs
involving your personal data, you must consider the-associated potenttal risks:

* Do you know their background and business nature? You should select
reputable agents or intermediarles offering sufficient guarantees in respect

of personal data protection.

+ Will they use your personal data for other purposes or disclose your
personal data to third parties? You may ask them not to use your personat

data for other purposes.

* Are you clearly informed of the retention period of your personal data?
The agents or intermediaries should agree with you in advance the time of

return or destruction of your personal data.

« Whether the agents or intermediaries will collect, process and store your
personal data securely.

If you are entrusted to process personal data

You must comply with the relevant requirements under the Personal Data
(Privacy) Ordinance;

* Only necessary personal data for specified purposes should be cotlected.

+ The personal data shouid not be used for other purposes or disclosed to
third parties.

- Sale of the personal data may constitute a criminal offence.
+ Destroy the personal data as soon as possible after completion of the task.

« Personal data must be stored in secure places.

For enquiries, plea’sé'contac“t the office of the Privacy Commissioner for
Personal Data.on 2827 2827. :

Privacy Commissioner for Personal Data
February 2019



{ Eligibility
You are eligible for an HKSAR passport ifyou are:

a) a Chinese citizen;

b} a permanent resident of the HKSAR; and

[} a holder of a vefld Hong Kong permanent {dentity card.

2 Valldity
The passport is nonnally valid for 10 years Gom the date of issue unless otherwise

specified.

3 Documentary Requirements and Fee
i, Compieted passport application form (1D841),
#i. Your Hong Kang permanent identity card;

s One recent colour photograph (must be with white background). (Please refier
to ths Photograph Requiremenis Lesflet); and

iv. Application fee [Pleasc refer to Fees Notice (JD85!) and payment methods at
Note 5).

Other Requirements

v For passport application due to damage or loss, you have to submit the
application in_persen and complete the form (1D645); for passport application
due to damage, you have ta produce the damaged passport for inspection;

vi For passport application due to amendment of personal parliculars in the
passport, you are required to submit your passport application in_persen. As the
personal particulars in the passport should be identical to those shown on the
Hong Kong permanent identity card, you are require to apply for
to the registered particulars at the Registration of Persons Office before
stibmitting the application for amendment 1o the personal particulars in the
passpart.

Additional Requirements (For applicants aged 16 or 17)
vii.  Consenting parent or legat guardian’s Hong Kong identity cord, valid travel
document or other identity document; and
Your birth certificate to prove the relationship between the consenting parent
and you, or a court order, if appropriate, to prove that the consenting legal
guardian hes custodial rights in respect of you; or
ix. If you are married, only your marriage certificate is required. Parental or fegal
guardian’s consent and item (viiy and (viii) are not required,

vii.

Remarks: Additional documents or information may be required [ necessary. An
application with (nsufficient supporting documents or sub-siandard phetograph will
not be processed and wifl be returned to the applicant.

q AppHeation Channels

4.1 Online

If you hold u valid Hong Kong permanent identity card, you may submit your
app lication via the Intcrnet http://wyw.gov.hk/passport and browse for detgils.

42  InPerson
Please moke an appointment through the Internet hitp#/wway pov.hk/tdhooking or the
telephonc booking system at 2598 0888 for passport application at onc of the
Immigration Offices. For detasled addresses of the offices, please refer (o the back of
the application fonr (ID841).
You have to submit your application in_person with the original documents listed at
Note 3 above, under the followang circumstances:

» your previous HKSAR p has been d: d or defaced;

] your passpost has been fost or is otherwise not avaitable; or

» you need to amend your personal particulars in the passport.

Other than the circumstances mentioned above, if you are holding a valid Hong Kong
permanent identity card, you may submit your application al the sclfservxce kiosk at
any one ofthe Imimigration Oftices that handies travel d pp

4.3 By Post
You may send your application by post lo:
“Fravel Documents and Nationality { Application) Section
4th Floar, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong

Remarks: Underpaid mail items will not be accepted by the {immigration Depavtmens.
Please pay sufficient postage and provide a verurn uddress before pusting fo ensure
successful delivery.

44  Drop-in
During office hours, you may place your application inthe drop-in box at any one of
the lmmigration Offices that handles travel document applications,

Points to note:

If you submit your application by post or depositing il into a drop-in box, please send
in the apptication form, photograph and choque along vith photocopies of the
supporting documenls tisted at Note 3 above, except Hong Kong identity card(s). All
photocopies submitted should be made on Ad size (216mm x 297mm) paper and will
not be retumed. Please provide the originals of Hong Kong identity card(s) and
submitted supportiag docoments, if any, upon colleclion of the new HKSAR
passport for verification. No cash, ne original documents or previous travel
docunients should be sent along with the application,

ID(E)B41A (2/2018)

{Annex2)
ID(E) - 841A

Guidance Notes on Local Application for HKSAR Passport
for applicants aged 16 or above

] Payment Methods

Application Channel Fee Payment (eans
Online PPS / ViSA / Master Card
In person at counter EPS / Cheque / Cash
Tn person at self-service kiosk EPS
By post/ Drop-in Cheque
Passport fee is payable at the time of application. The collection of fee does not

constitute any assurance thatthe passport application will be approved. If you make the
payment by cheque, it should be a crossed cheque payable to “The Government of the
Hong Kong Special Administralive Region”. Post-daled cheque is not accepted.
Up-to-date charges are available in Fees Notice {(ID85I1).

6 Coltection Methods

a) Please make an appointment througi the Intemct mm_gukﬁMmg or
the telephone baoking system at 2598 0888 on the day following the date of issue
of the Coliectior Notice issued by the Immigration Department notifying you the
period and office for collecting your HKSAR Passport

Application Collection Means

Channel

Online Attend the selccted collection office 1 person (o collect the
passpori.
For unmatyied persons aged 16 oc 17, the consenling parent or
legal guardian must also accompany the applicam for cutlection
of passport in_persod, fur appending hisfiier signature on the
application form

in person at Attend the selected collectian offict in person,

counter/ or

at self-service authorise in writing a representative fo colleet the passport al

kiosk the sclected coltection affice. The authonsation form (ID678) is
available at Immigration Offices listed at the back of this Notes
or downloadable from www.immd.gov.hik. Your signature in the
authorisation must be the same as that on your applicalion
form.

By Post/ Atterd the selected collection oftice ki person 10 coliect the

Drop-in passport

b) The originals of supporting documents should be proditced for verification if
they had aot heen seen upon applicalion.

¢) Ifyou have previowsly held an HKSAR passport or Document of Identity lor
Visa Purposts, such document should be produced for cancellation upon
collection of the new HKSAR passport.

7 Processing {'inte

‘The immgration Depart pledges to leie the process of an application in {0
working days after all necessary documcms application fec and photograph aré
reccived (Working days denole Monday to Friday excluding General Holidays). in
general, you can oblain the 1csv passport en the next working day after completion of
the process. For applications not submitted in-person (e.g. via post / drop-in box /
online}, an extra 2 to 3 working days may be required. The processing time may be
longer for passport application due to loss, damage or amendment of personal
particulars. Whether this pledge can be met wil} depend on Lhe circumstances of
individual applications end the number of applications received at a particuiar time. If
you have any travel plans, please apply early,

8 Other Information

8.1  Urgeut Travel

If you have wn urgent need for abliining a passport, you have to appreach any ane of
the imm igration Ofices fisted at the back of the application form (11)841) in_person
stating your reasons in writing and producing evidence to support your request. You
may be required to collect passport at the Travel Documnents {Issue) Section at 4/F,
fmmigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong. Genernlly, requests
from pleasure trippers for ucgent jssue ofa passport will not be entertained,

82  Takegood care of your passport

lllegal wanster of passport is a criminal oftence. Any person who is guilty ol the
offence shall be liable to imprisonment for 14 years and to a fiae of $150,000. Passport
application due to foss takes time and money. In the event of loss of your passport
while you are outside Hong Kong, you may conlact the Immigration Depariment’s
24-hour hotline (852) 1868 for assistance.

83  Enquiry Channels
Information & Liaison Section
2nd Floor, Immigration Tower, 7 Gloucester Roed, Wan Chai, Hong Kong

Tel: 2824 6111 Fax: 28777711
E-muil: enguiy@inund.gov hk Website: waww.immd gov.hk

This Guidance Notes ID(E)841A, the selevant forms and Photograph Requirements
Leaflet are issued free of charge.



1 Eligibility

A persan is eligible for 8 HKSAR Document of Wentity for Visa Purposes if

he / she meets ane of the following requirements:

a)  he / she is on finit of slay in thc HKSAR and is unable to obtain a
national passport or a travel document of any other country or tertitory;

B)  he /she is on unconditional stay but daes not have the right of ahode in
the HKSAR, and is unable fo obtain a national passporl or a travel
document of any other country or territory; or

¢} he/ she is not of Chinese nationality who has the right of abode in the
HESAR znd holds a permanent identity card of the Region but is unable
to obtain a national passport or a travel document of any other country
or tesritory.

2 Validity

The HKSAR Document of Identity for Visa Purposes is normatly valid for 7

years unless otherwise specificd.

3 Documentary Requirements and Fee

i, Completed Document of Identity for Visa Purposes application form
(ID(E}437);

it.  Your Hong Kong identity card;

iii.  Documenlary evidence of your legai residence in the HKSAR;

iv.  For application for repiacement of Docutnent of Identity for Visa
Prrposes, please produce your existing Document of Identity for Visa
Purposes;

v.  Dne recent colour phofograph (must be with white background).
(Please refer to the Photograph Requirements Leallet);

vi.  Application fee (Please refer to payment methads at Nate 5);

QOther requirements

vii, For application for Document of identity for Visa Purposes due fo
damage or loss, you have o submit the application jn person and
compiete the form 1D 645; for application for Document of Edentity
for Visa Purposes due to damage, you have to produce the damaged
Document of Identity for Visa Purposes for inspeetion;

Additional requircments {for applicants aged 16 or 17)

viii. Consenting parent or legal gosrdian’s Hong Kong identity card or
valid tzave) document:

ix.  Your birth certificate to prove the relationship between the consenting
parent and you, ot o court order, if appropriate, to prove that the
consenting legal guardian has custodial rights in respect of yon; and

x If you are married, only your marriage cerlilicate is required.
Parental or legal guardian’s consent and iems (vili) ~ (ix) are not
required,

{Remarks: Additional documenis or information may be reguired if mecessary. An

application with insufficient supporting gt or sub dard photagraph will

not be pracessed and witl be reterned to the applicont.}

4 Application Channels

4.1 New arrivals holding Exit Permit for Proeceeding to Hong Kong
and Macau {also known 8s One-way Permit)
New arrivals halding One-way Permit can submiit the application in_person
at the Registration of Persons — Kowloon Office upan first registration for a
Hong Kong identity card. The prepared Document of identity for Visa
Purposes should be collected at the Registration uf Persons — Kowtoon
Olfice within the period stated. Please see ihe nddress below:
3/F, Cheung Sha Wan Govemment Olfices,
303 Cheung Sha Wan Road, Kowlonn
4.2 In person
Please make an appoiniment through the Internet
hitp:/wwnw.gov. hk/tdbooking or the telephone booking system a1 2598 0888
for submitting your application at one of the Immigration Branch Oifices.
For detailed addresses of the Iminigration Offices, please refer m Part 3 at
the back of this notes (Collection Oitice eode G104},
You are required to submit your application in_person with the originat
dacuments fisted at Note 3 above under the foflowing eircumnstances:
your previous HKSAR Document of 1dentity for Visa Purposes has
heen datnaged or defaced;
L your Document of Identity for Visa Purposes has been josi or is
otherwise not available;
. you have to apply for extension of stay at the snme time: or
L] you need to amend your persannf particulars in the Document of
Identity for Visa Purposes.
4.3 By pust
You can send your application by post to:
Travel Dacuments and Nationality {Application) Scetion
4/F, immigration Tower, 7 Gloucester Road,
Wan Chai, Hong Kong
4.4 Drop-in
You can also place your application during ofTice hours in the drap-in boxes focated
at eny one of the: lImmigration Offices that handles truvel document applications.
if you are sending your appfication by post or depositing it into the drop-in

ID(EI43?(L/20183

Guidance Notes on Application for HKSAR Document of Identity for Visa Purposes
for applicants aged 16 or above applying in HKSAR

boxes, please send in the application form, photograph and cheque ulong
with phatostnt copies of the supporting documents listed at Note 3 above.
All pholostat copies submitted should be made on A4 size (210mm =
297mm} paper and will not be returned.  No cash, no original decuments
ov previous trave! documents should be sent along with the application.

§  Payment Methods

- Fee payment b
Application Channel FFS Cheaue Coh
In person at eounter v v v
By post/ Drep-in . v -

Fee for Decument of Tdentfty for Visa Purposes is payable af the time of

application, The coliection of fee does not censtitute any assurance that the

application for Document of Identity for Visa Purposes will be approved. If

you meke the payment by cheque, i shoudd be a erossed cheque and payable

to “The Government of the Hong Kong Special Administrative Rogion™.

Post-dated cheque is not accepted, For up-to-date charges, please refer to the

Fee Leallet (1D 912).

6  Collection Methods

a)  Please make an  asppointment  through  the  internct
htgg:h’www!gov.hklgdbooking or the telephone booking sysiem at
2598 0888 on the day following the date of issue of the Collection
Notice issued by the Immigration Depariment notifying you the period
and office for coflccling your Document of Identity for Visa Purposes.
(Note 4.1~ new arrivals holding Exit Permit for Proceeding to floog
Kong and Macau are not required to make an appointment)

Application Channel Coliection Method

By Post/ Drop-in Artend the selected collection office in person.
Attend the selected coflection office in person,

or
authorise in writhg o representative to colleet the
Document of identity for Visa Purposes at the
selected coliection office. (The authorisation form
{ID 678) is available at Immigration Branch Ollices
or downlpadable from wyawinsmd.gov.hk Your
signature in the authorisation must be the same us
that on your application form.)
by  The original of suppporting documents should be presented for
verification if only the photostat copies of them had been produced
when submitting the application,
¢)  If you have previously held a HKSAR Document of identity lor Visa
Purposes, such document should be produced for canceliation upon
collection of the new Document of ldentity for Visa Purpases,
7 Processing Time
The HKSAR !mumigration Department pledges to complete the process of an
application in {0 working days after all necessary documents, application
fee and phoiograph are received (Working days deuote Monday to Friday
excluding General Helidays). For applications not submitied in-person
(e.g. by post or vin drop-in box), an extra 2 to 3 working days may be
required for handling formalities. The processing tinte may be fonger for
application for Document of Identity for Visa Purposes dne to loss, damage,
amendmen{ of’ personal particulars or you have to apply for cxtension of
slay al the same time. Whether this pfedge can be mef will afso depend on
the circumstances of individual applications and the number of applications
received af  particular time. H you have any iravel plans, ptease epply early.

8  Other Information

8.1 Urgent travel

If you have an urgent need for obfainiog 2 Docuntent of Identity for Visa
Purposes, you may approach nny one of the immigration Bruneh OlTices,
stating your reasons in wriling and producing evidence io supporl your
request, For detailed addresses of the Inunigration Olfices, please refer to
Part 3 at the back of this notes (Collection Qffice code D1-06). You may be
required io colfect the Docoment af dentity for Visa Purposes at the Travef
Documenis (Issuc) Section at 4/F, Immigration Tower, 7 Gloucester Road,
Wan Chai, Hong Kong, Generally, requests frem pleasure tvrippers i
urgent issae of a Document uf {dentity for Visa Pueposes will not ke
entertained.

82 Take good care of your Doenment of Identity for Visa Purpuses
Elegat transfer of Document of fdentity for Visa Purposes is a criminal
oflence. Any person who is guilly of the offence shall be liable 1o
imprisenment for 14 years and to a fine of $150,000. Applicetion for
Document of Identity for Visa Purpases due to loss takes time and money.
In the event af foss of your Document of kdentity for Visa Purposes outside
Hong Kong, you may contact our 24-hour hotline (852) 1868 for ussistance.

In persou ai counter

8.3 Enquiry channels
Informztion & Liaison Scotion
2T, Immiigratioo Tower, 7 Gloucester Road, Wan Chai, 1long Kong
“fel.: 2824 61 E1 Fax: 2877 7711
E-nail: gnguiry@dinmd.gov.hk - Website: www.inynd.pov,hk

This Guidence Notes and Application Form (ID(E} 437), Fee Leaflet (/D
912), Retwrn Envelope {iD 972} and Photograph Requirements Leaflet are
issued free of charge.



(Annex 3)

Press Releases

Apply for travel documents early to avoid Easter rush

LR R R RS SRS RS S SR RS S EEEREEEEEEEEEEEEEEEEEEEEREREREEEEEEEES]

Hong Kong residents intending to travel abroad during
Easter holidays are reminded to apply early for travel

documents.

An Immigration Department spokesperson said the
processing time for Hong Kong Special Administrative Region
(HKSAR) passport applications is normally 10 working days
(excluding Saturdays, Sundays and general holidays) after
receipt of all necessary documents, the application fee and
a photograph. Applications in respect of children under 11
years old not holding a Hong Kong permanent identity card
normally take 14 working days. As regards applications
submitted by post, via drop-in-box or online, processing
might take two to three more working days. Applications for
a replacement passport due to loss, damage or change of
personal data should be made in person, and the processing

time may be longer.

Eligible applicants aged 11 or over may submit HKSAR
passport applications at the self-service kiosks at
Immigration Headquarters and at all six Immigration branch

offices during office hours.

The spokesperson emphasised that a request for urgent
issue of an HKSAR passport will only be entertained in
justifiable circumstances. Normally, no priority will be

granted to pleasure trippers.

Applicants who wish to apply for or collect travel
documents in person are encouraged to make prior
appointments through the Internet (www.gov.hk/tdbooking)
or the 24-hour hotline (2598 0888).



HKSAR passport application forms and information
leaflets on application procedures and the requisite
documents are available at Immigration Headquarters and
Immigration branch offices. For details and application
forms, please visit the websgite (www.gov.hk/passport).
Further application details for an HKSAR passport are also
available at the Easy Access of the Immigration Department
YouTube channel (www . youtube . com/immdgovhkchannel} .
Enquiries can also be made by telephone (2824 6111), fax
(2877 7711) or email {enquiry@immd.gov.hk).

At present, 165 countries and territories have granted
visa-free access or visa-on-arrival to HKSAR passport
holders. Some places regquire visitors to have a passport

with validity of at least six months.

Moreover, in order to allow greater travel convenience
for HKSAR passport holders, the Immigration Department has
co-operated with Korea, Singapore, Germany, Australia and
Thailand where eligible HKSAR passport holders may use the
automated immigration clearance services there. Tor
detailed information, please visit
(www.immd.gov.hk/eng/services/automated clearance.html) .

Before travelling abroad, Hong Kong residents can use
the Registration of Outbound Travel Information {ROTI)
service to register their contact details and itinerary.
The information they provide allows the Agsistance to Hong
Kong Residents Unit (AHU) of the Immigration Department to
contact and assgist them in an emergency outside Hong Kong.
For more information on ROTI, please visit {www.gov.hk/roti)
or call (852) 183 5500. Residents who need assistance while
outside Hong Kong may call the 24-hour hotline of the AHU
at (852) 1868.

Ends/Tuesday, March 19, 2019
Tasued at HKT 10:00
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HIGHWAYS DEPARTMENT
MAJOR WORKS PROJECT MANAGEMENT OFFICE

3 & 6/F, HO MAN TIN GOVERNMENT OFFICES
88 CHUNG HAU STREET, HOMANTIN, KOWLOON, HONG KONG
Web site: http://www.hyd.gov.hk
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: YTMDC/13-10/21/16
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:2714 5289

21 March 2019

Yau Tsim Mong District Council
4/F., Mong Kok Government Offices,
30 Luen Wan Street,

Kowloon

(Attn: Ms. Joanne CHUNG)

Dear Ms. CHUNG,

Invitation to Attend the Meeting of Yau Tsim Mong District Council

I refer to your letter referenced above dated 14 March 2019. Please find our

responses in both Chinese and English as follows:

Request:

Response:
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The Highways Department (HyD) completed the public consultation exercise for
the preliminary scheme of the proposed pedestrian footbridge system in 2017, and
is refining the scheme taking into account the public views received. Upon
completion of the review, the HyD will consult relevant stakeholders and Yau
Tsim Mong District Council on the proposed enhancement scheme. Regarding
the suggestions of expanding the coverage of public consultation and provision of
more project information, including project cost and preliminary design, etc., the
HyD will take into consideration the proposed enhancement scheme to critically
consider the above suggestions.
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The Highways Department will not send representative to attend the Yau Tsim
Mong District Council meeting on 28 March 2019.

Should you have further enquiries, please do not hesitate to contact the

undersigned at 2762 3684.

Distribution
CTE/Kowloon, TD
DO(YTM), HAD
CHE/Kowloon, HyD

Internal

Yours faithfully,

¢

( Anthony Y\W KAM ) X_.
for Chief Engineer 5 / Major Works
Major Works Project Management Office

Highways Department
Attention Fax
Mr. WONG Siu Man, Simon 2397 8046
Ms. CHUNG Wai Sze, Margaret 2397 3425
Mr. LAM Kwok Fai 2758 3394

CES/MW, SE/MKF, E1/MKF, E2/MKEF - to note in file





