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Our Ref.  : (42) in OGCIO 095-064-001 Pt.1
Your Ref. : YTMDC/13-10/22/16

Tel. 12961 8214
Fax 125737113
Email : nnflui@ogcio.gov.hk

23 May 2019
Mr IP Ngo-tung, Chris, JP
Chairman of Yau Tsim Mong District Council
4/F., Mong Kok Government Offices,
30 Luen Wan Street, Kowloon

Dear Mr IP,

Public Wi-Fi Service in Yau Tsim Mong District

Thank you for the letter from the Yau Tsim Mong District Council
(YTMDC) dated 16 May 2019 conveying suggestions from several DC Members
on smart city development. With regard to the comments on public Wi-Fi
service, our reply is as follows:

To facilitate members of the public and tourists to search and access free
Wi-Fi service throughout the territory, the Government has launched the
“Wi-Fi.HK” scheme in collaboration with the industry for the free Wi-Fi service
provided by various public and private organisations. Currently, more than 120
organisations have joined the “Wi-Fi.HK” scheme providing free Wi-Fi hotspots
at various venues such as tourist attractions, shopping centres, retail outlets,
restaurants, parks, libraries and cultural facilities.

There are about 1 900 “Wi-Fi.HK” hotspots in the Yau Tsim Mong
(YTM) District, including various types of government venues, West Kowloon
Cultural District (Xiqu Centre and M+ Pavilion), Hong Kong West Kowloon

-1-



Station, Harbour City, MOKO, Royal Plaza Hotel, etc.

With regard to government venues in the YTM District, there are about
350 “Wi-Fi.HK” hotspots at various locations, including Hong Kong Cultural
Centre Piazza, Tsim Sha Tsui Promenade (including Avenue of Stars), Hong
Kong Cultural Centre, Hong Kong Science Museum, Hong Kong Space
Museum, Urban Council Centenary Garden at Tsim Sha Tsui East, Kowloon
Park, libraries, community halls/centres, sport centres, etc. On service quality,
we have carried out various enhancement works on the Wi-Fi service provided at
government venues. They include improving the display of hotspot signage at
proper locations and adopting the latest technology standard (IEEE 802.11ac), as
well as fully using fibre network by mid-2019 in order to provide faster and more
stable Wi-Fi service. The connection speed has been enhanced to above 10
Mbps, marking a significant increase over the previous average speed of 3-4
Mbps.

To tie in with the development of tourism in the YTM District, we have
also set up high-speed Wi-Fi hotspots at Temple Street Pai Lau and Tsim Sha Tsui
Ferry Pier with individual connection speed reaching 100 Mbps. We will
continue to collaborate with the Tourism Commission and the Hong Kong
Tourism Board to provide Wi-Fi service and high-speed Wi-Fi access points at
more popular tourist attractions, so as to enhance the travel experience of tourists.
Furthermore, we will actively promote the “Wi-Fi.HK” service to tourists, that in
turn will help invite more tourist-related sectors and venues, including shopping
centres, restaurants, retail outlets, tourist attractions, public transport, etc., to join
the “Wi-Fi.HK” brand and thus collectively promote Hong Kong’s high quality
public Wi-Fi service. We also welcome suggestions from YTMDC on locations
to set up more “Wi-Fi.HK” hotspots.

Mr Tony WONG, Assistant Government Chief Information Officer
(Industry Development), will attend the YTMDC meeting to be held on 30 May
2019 to answer Members’ questions on public Wi-Fi service.

Yours sincerely,

Pl
(Nancy LUI)
for Government Chief Information Officer
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