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Meeting of Community Building Committee
of Yau Tsim Mong District Council on 7 March 2019

Paper No. 13/2019
Concerns about the Effectiveness of the Pilot Scheme on Training for
Foreign Domestic Helpers on Elderly Care

Labour Department’s response to questions (5) and (6)

Foreign domestic helpers (FDHs) help our local families with
household chores and taking care of our elderly family members and
children, thereby unleashing the potential of the local labour force and
contributing significantly to Hong Kong’s economic development. The
Government has all along been firmly committed to protecting FDHSs’
employment rights and benefits while taking into account the needs of
employers.

2. To strengthen the support for FDHs, the Government set up a
dedicated 24-hour hotline (2157 9537) with interpretation service last
December to provide advice to FDHs on their employment rights and
benefits under the Standard Employment Contract and labour laws, or refer
relevant matters to the appropriate government departments for follow-up
and/or investigation. If requests for assistance from FDHSs on stress and
emotion management are received, the Government will provide
information on the appropriate channels for seeking assistance or help
transfer the requests for assistance to the appropriate departments for
follow-up.

3. The Labour Department has all along been organising publicity and
educational activities through various channels to enhance FDHSs’
awareness of their employment rights and benefits and points-to-note
during their employment in Hong Kong. For example, we stage
information kiosks at popular gathering places of FDHs (e.g. Statue Square,
Chater Garden and Victoria Park) during their rest days, distribute
information packs to them, etc. The information packs distributed to
FDHs also provide the channels whereby FDHs can seek assistance if they
run into emotional problems.

4, In terms of the work experience of FDHSs, under the existing policy,
FDHs must have at least two years’ work experience as a domestic helper
before coming to Hong Kong. As to the qualifications of FDHSs required
by the employer, such as education, language proficiency, job skills, etc.,
they would be determined by the employer based on the circumstances and
needs of the family.

Labour Department
February 2019
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