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Queen Elizabeth Hospital -

Service for Ethnic Minorities

2"d meeting of Working Group on Ethnic Affairs,
Yau Tsim Mong District Council
(12 Nov 2016)

Q

o —
Annex 1



Background about QEH

e Established since 1963

* Major hospital in Kowloon, more than 1,800 beds

* Provide 24 hour accident & emergency service
* Have 16 specialties; 3 SOPCs and 6 GOPCs
* Hong Kong’s first Baby Friendly Hospital

SR E ST
District Council district

fe s

Wan Chai

PR

Central and Western

HEE

SHAHE
Mau Tsim Mo

EE

Southern
LR
Kowloon City

Aldl District Council districts

MR Y HETFAE

Thematic Report : Ethnic Minorities

10 15

-RipeEs A CEER (BT
Proportion of cthaic minoritics (%)




No. of admission

Top 6 EM Groups (In patient admission)

Annually increase 1%
(i.e 1,380 no. of IP admission)

m 2014

W 2015

2016 Sept

No. of SOPC attendance

Top 6 EM Groups (SOPC attendance)

Annually increase 0.7%
(i.e 3,380 no. of SOP attendance)

2014

m2015
1 2016*Sept




Interpretation Service Provided by QEH
(2014 — 2016)

Interpretation Service Workload (Apr 2014 - Aug 2016)

Number of Cases
180
lr,r,*- 1 158
160 = 2 153
146 45 141 143 139

140

32y /F/[ 38 143 —+—2014-2015
120 112 31 ~ /

B/ T N7 /s~
100 — - — —
— — v 106 Re =#=2015-2016

80 | %6 9% % =
60 ~4=2016-2017
a0 Overall
2 increase :14.8%
0 1 - : : : :

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Month

Top 6 languages : Urdu, Nepali, Punjabi, Bahasa, Thai, and Japanese
Referral : 65% from out-patient clinics & 26% from wards
Over 85% service arranged in advance

Promulgation of
interpretation
service in hospital




Translation &
communication . 7

Rags & Langua pes Sheet
Translated Cue Cards, Consent Forms and Information Sheets e /
o A
Ungde
oot
*Please find the "Document Type™ from the left coiumn and then chick the *Language Link™ to download the files. #ecog ""“"""
All gooument fes are created in Portable ooo:mcnz Format (. 'D’) MI(h have 10 be read by Acobat Reader, If you haven't instalied
Acrobat Reader before, you may downicad the acder 7.0 for Windows 98 / 2000 /XP. After downloading the fée, you can L0 E *
double-check 1t 1 Ingtall Acrobat Reader, OF you | my dick Bere to dav\lead the other verson, Py
plolF 2@l Z[E 32| 2TZ/ > E[S[P Shastiden
£ 2|8|%|8 g S|EIE|E2IE EIE 2 g alg|g g ¥ ey wan -
EIRIS|5|E & 3|3 glg|g|8 g Ele g R o~y
4k 4 - 215 5 2|2 &2 (8|88 T E »usd
g & S g 3| B g2 ° ey
el 2 {
3 8 L s
% z G g
z £
£ g e
- 24 e
& b Eom
B ot
= E—
£ =3 [
£ | s e
Notice to Ethnic Minority on need to bring an Interpreter for next appointment P P
Interpretation ‘ | L)
Senice for Eng Chi| Fre Spa| Por| Ger Kor|Hin Jop|Phi Tha Mal(lod | Vie Nep Am Bus|Um Pun Ben|
Etheic Moty | 3
oue
L, e )
L0

HA Response Cue Cards
Multi-language Phrasebooks
for Emergencies
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How to Fill In the Service Delivery Form?

m HKSKH Lady MacLehose Centre
"4 Services for Ethnic Minorities

A sociol enterpeise providing
interprefation service for ethnic minorities

for Using Service
(Telephone Interpretation)

et
tmat We speak yourlanguage
Addrers Aamnn

wen

offce

Emergency case — arrival within 2 hours
General case — arrival within 4 hours
Scheduled service — Booking one day in advance

Patients’ Charter & posters in
different languages gz pmi o 2nemms

Queen Elizabeth Hospital Support Breastfeeding

RENABRHOIORMRNBERBRREHR AN
Looking for a place to breastfeed? Our staff is ready to help!
S8 S Sl de Lt 2 S8 S hase S
I G § T TR 0 o) 0 59 g e 3 3% e @ al
FAIA TR 313 Wt §G07 §A FAA) ALl T AR O
¥ 3 20 e et T 53 T T S GOHO) HEE 396 BE 1903 061
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Respect health care needs for other cultures

* Special diet and choice of food, Halal Food provision

* Pre-operative statement for Jehovah’s Witness on transfusion
related arrangement

* Gender issue in physical examination

* Religious and spiritual caring : Christian hospital chaplaincy,
Catholic pastoral care, Buddhist spiritual care service

Staff training
”%/‘ * Poster & Flag/Language Sheet m

5
| '+ Standard Response Cards

€ H + Notice to Ethnic Minority on need to m
i bring an Interpreter for next appointment

m

B + Translated Cue Sheets
0
|
i

+ Translated Consent Forms

* Translated Information Sheets including on triage

system * Consulate Information @

H
:
i
;
for jes (HKSAR) -
:
:
'
i
]
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&% | Tagalog | ny ,'-.“'

S
LAY
HOSPITA
A A AUTHORIT

DISEASE SELF-CARE USEFUL @ ABOUT
INFORMATION TIPS RESOURCES SPW

TextOnly | SWRNTF | MERAXF

English | %48 | Wk &4 | Bahasa Indonesia | Jurely | st

Your essential guide to be a smart patient anywhere, anytime
Operations, Tests, Procedures

Health Management

Medication Information

Mental Health Info Corner

Smart Elders
SPMind
Gallery
EE:@ Canceyin Diseases &
http://www21.ha.org.hk/smartpatient/welcome/ 15

YTM District Ethnic Minority Women
Luncheon Symposium (25 Jul 2015)

Yau Tsim Mong District Ethnic Minonity
Women Luncheon Symposium
Awardedte
Queen Elizabeth Hospital

Jorattending e

s Ner pareiparion exd fforeexpmed sty commendalle



http://www21.ha.org.hk/smartpatient/welcome/

*) T &< [ bin o

S J NEW HOME ASSOCIATION

HOME CENTRE Support Services for Ethnic Minorities

Sponsored by Home Affairs Department 484




Way forward

* Rolling exhibition on EM
patient support materials and
information in cluster hospitals

* Engage EM groups into hospital @&
public advisory group bl

* Provide volunteer training for
EM groups and engage them in |
hospital activities in order to .
strengthen support in social
network in YTM district

- -
ision
BBz
R
Healthy People, Happy Staff.

Trusted by the Community
HRERE - ETHEMN - AREE

Helping People Stay Healthy
BEEF [REFES

alues
ARt =1

People-centred Care [W AR
Professional Service BERM
Committed Staff HEHZE
Tearmwork EFRED

20
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harmony a
service environment

I
‘:V.

21

r”(BAB\riﬁﬁﬂi
-7 QEH — Baby-friend|

-

* The first Baby-
friendly Hospital
in Hong Kong

* Adopts the
recommendations of
WHO and UNICEF on
promoting, protecting
and supporting
breastfeeding

11



QEH — Baby-friendly Hospital

* We provide a friendly
environment for our
lactating employees
and members of the
public

* QEH was awarded Family-
Friendly Employer 15/16 &
Award for Breastfeeding
Support 15/16 by Family

* K & % M Ox £t N M W
Family-Friendly Employers Award Scheme

EREES - GRIERR
Hospital Authority - Queen Elizabeth Hospital

. A CENBIMNR, - SR - DURAR
is awarded this certificate in recognition of its being a winner of
Awards for

implementation of family-
friendly employment
policies and practices

2815/16

miEx={E+

Council in recognition of its

24

12



Higher Diploma in Nursing

Recruitment of Supporting Staff

Workplace: l 9 ﬂ g Q

éQumammnospmui 2‘2“ § _\_z

Contract 17 days of lssyl quplof

Gratuity | Public Holidays Working-hour MT-‘=~ Radical Beebt

[Operation Assistant I1IB (Cleansing Stafi/ Domestic Services)'
| (Full-fime & Part-time)

Momhlu Salary: HK$9,960 - HK$11,347/Hourly Rate: HK$58.73

.Iob

,L whwmumm
2. Collect, distribute and deliver

'& Wnol\umndy-dbgw

'Mwmeumwm

13



Regular Recruitment Days

(ORI,
RRBBWBIRO(1P)
e g ° o ? o

* Operation Assistant I1IB

— 5 -6 Recruitment Days per month

* Operation Assistant IlIA
— 1-2 Recruitment Days per month

* Patient Care Assistant IlIB
— 4 -5 Recruitment Days per month

¢ Patient Care Assistant IlIA

— 5-6 Recruitment Days per month

* Executive Assistant IlIA
— 2 Recruitment Days per month

L LLE™

w@mps 3506 8155
BRSSO - DM o3
TRAARSRARAGIS AR T
D A M N RS smenTRg

SRANROERBANHF!

27

Job Fairs

© FHESIEZ)E (4 & 5 Oct)
— Mongkok - Cordis Hotel
— Collaborate with Recruit Magazine
— 32 Institutions

— Cheung Sha Wan (BBt & & 5)
— Collaborate with ERB
— 19 Institutions

14



Job Fairs

FHHS#E(ZfE (9 & 10 Nov)
— Yau Tong — Domain Mall (%)
— Collaborate with Recruit Magazine
— Over 35 Institutions

* New Home Association HOME Centre (12 Nov)
— Sham Shui Po
— Support Service for Ethnic Minorities

ow A .
N MERNRT - BEE
20161153108

It 6t h 24l T B A L)

* Kowloon East Job Centre (22 Nov) l
— Kwun Tong H
— Collaborate with Labour Department

* ERB Service Centre (9 Dec)
— Kwun Tong
— Collaborate with ERB

- End -

30
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Annex 2

Activities Report
2016

Working Group on Ethnic Affairs of
Yau Tsim Mong District Council

11 November 2016

Content -

* Yau Tsim Mong District Ethnic Minorities
Chinese Calligraphy Course

* Yau Tsim Mong District Ethnic Minorities
Day Camp

* Yau Tsim Mong District Ethnic Minorities
Soccer Tournament

* Yau Tsim Mong District Ethnic Minorities
Luncheon Symposium

* Yau Tsim Mong District Ethnic Cultural Show 2017




i Yau Tsim Mong District Ethnic Minorities
Chinese Calligraphy Course

¢ Date : September — December 2016

* Participating Schools :

e Yaumati Kaifong Association school
* Jordan Road Government Primary School
* HKMA David Li Kwok Po College

* 6 sessions per school
* About 40 students had joined the course

=

" Yau Tsim Mong District
Ethnic Minorities Day Camp

* Date : 6 November 2016 (Sunday)

* Time : 09:00 — 17:00
* Venue : Lady MacLehose Holiday Village




=

Yau Tsim Mong District
Ethnic Minorities Soccer Tournament

Date : 19 November 2016 (Saturday)

Time : 09:00 - 18:00

Venue : Cherry Street Park Soccer Pitch
(Artificial Turf)

No. of teams : 6 teams

Content :

 Trophies and Medals will be awarded to the first 3
winning teams

e

— B

Yau Tsim Mong District
Ethnic Minorities Luncheon Symposium

Date : 3 December 2016 (Saturday)
Time :10:30 - 15:00
Venue : Mariners’ Club

Theme: Education and Career Prospect of EM
students

Speakers:

» Representatives from different government departments
e.g. LCSD, HAD, Police

e EM teacher
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Yau Tsim Mong District
Ethnic Cultural Show 2017

Date : 12 February 2017 (Sunday)
Time : 12:00 - 18:00
Venue : Henry G. Leong Yaumatei Community Centre
Content:
 Performances by different ethnic groups
e Interactive games
e Lucky draw

Thank you!




Progress Report
on
Signature Project Scheme
(SPS)

11 November 2016
Working Group on Ethnic Affairs

Background
Policy Address 2013

The chief Executive announced the allocation for each
district for the SPS.

The project should:

- address local needs

- highlight the characteristics of the district

- have a visible and lasting impact in the community

i =

Annex 3



Background

Involvement of YTM District Council

YTMDC was in the driving seat for:

- submitting project ideas

- conducting discussions

- assessing the project proposals
- conducting public consultations
- endorsing the project details

Yau Tsim Mong
Multi-cultural Activity Centre

Project Details

Theme:

Promoting Multiculturalism
and Advancing Social
Cohesion”

Partnering Organization:
New Home Association




"
A L5 ks b oS,
S, : e X,
SRS e ot ke
QJ \““M_ ol Bl Sy S, .‘Mﬂﬁﬂokﬂﬂs
AL e S

Multi-ethnic and Multi-cultural Drama Show

12 Oct 2016
Commencement of
the construction

End of 2018
Completion of the
construction

First half of 2019
Opening for
operation




Follow-up
YTM District Council

Signature Project Scheme Working Group to monitor
and support:

preparation
execution
operation
publicity

YTM District Office
- subway beautification design completion

- subway beautification work
- volunteer scheme for social cohesion
- health ambassador scheme for social cohesion
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